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SECTION A: LISTENING ( 50pts) 

Part 1: You will hear part of an interview in which a student called Katerina Philips is discussing her work experience. Write NO MORE THAN FIVE WORDS for each answer.  (5 x 2 = 10 points)

1.  to gain (some) (hands-on) work experience / to apply (her) knowledge
2.  ensuring they/ingredients were quality controlled / quality control
3.  (as) a food technologist

4. (willingness to) do voluntary work
5.  a job offer

Part 2: You will hear two colleagues, Catherine and Donald, discussing some new office software. Write T for true and F for false.
 (5 x 2 = 10 points)


6. 
F (fit)


7. 
T


8. 
T


9. 
F (He agrees with Catherine.) (‘I suppose so.’)


10. 
T


Part 3: You will hear RANDAL PICKER talking about how an explosion in remote learning changes education. Complete the sentences, using NO MORE THAN THREE WORDS for each answer. 

(10 x 2 = 20 points)
11. rewriting
12. multiple campuses
13. unevenly distributed

14. physical infrastructure
15. digital divide
16. post office

17. federal privacy
18. right privacy values
19. in-person experience
20. shrinking distances
Part 4: You will hear an expert being interviewed about stress.   (5 x 2 = 10 points)


Answers:
	21. B
	22. C
	23. C
	24. B
	25. A


SECTION B: LEXICO-GRAMMAR (30 points)

Part 1: Choose the best answer (A, B, C, or D) to each of the following questions. (20 points)   
 
Answers:

	1. A
	2. B
	3. B
	4. C
	5. B
	6. B
	7. D
	8. A
	9. B
	10. A

	11. D
	12. A
	13. D
	14. C
	15. D
	16. D
	17. B
	18. A
	19. D
	20. A


Part 2: Read the text and fill each gap with the correct form of the word in capitals.
(10 points)

1. miraculous  
2. explicitly  
3. imperceptible 
4. energizing 
5. indispensable
6. supposedly 
7. reassuring 
8. scrutiny
9. professing
10. exceptionally
SECTION C: READING (60 points)

Part 1: Read the text and think of the word which best fits each gap. Use only ONE word in each gap. 
(10 x 1.5 = 15 points)

1. have  
2. Whatever  
3. because
4. Were
5. another


6. whether / if 
7. from
8. not 
9. does
10. Having  
 

Part 2: Read the text below and decide which answer (A, B, C or D) best fits each gap. (10 points)  
Answers:
	1. D
	2. B
	3. D
	4. A
	5. B
	6. C
	7. B
	8. A
	9. B
	10. D


Part 3:  Read the passage and answer the questions.
 (10 points)
 

1.  Paragraph A
__iv__
4.  Paragraph D
__viii_

2.  Paragraph B
__vii__
5.  Paragraph E
__v__

3.  Paragraph C
__i__
6.  Paragraph F
__iii__

7.  D  


8. C 


9.A 


10.E
Part 4: You are going to read an extract from a travel book. Choose the answer (A, B, C or D) which you think fits best according to the text.  (10 points)

Answers:

	1. D
	2. A
	3. B
	4. B
	5. D
	6. D
	7. A
	8. D
	9. C
	10. A


Part 5:  You are going to read an article on digital marketing. For questions 1 – 10, choose from the sections A–E. You can choose the sections more than once. The first one is done for you.  (10 x 1.5 = 15 points) 
Which section …

•   suggests that offering free products or useful information results in faithful customers? 
0.    D   . 
•   encourages companies to make certain their adverts can be viewed on any hardware? 
1. __C__
•   suggests that repetition encourages consumers to buy from you? 
2. __E__

•   explains an apparent contradiction in today’s marketing world? 
3. __A__

•   encourages the use of software to gather information about what viewers look at? 
4. __E__

•   suggests that satellite information can be useful in marketing? 
5. __C__

•   encourages techniques that tempt the viewer to engage actively with you? 
6. __D__

•   suggests different audiences can be targeted by modifying the digital material? 
7. __A__

•   encourages the use of popular sharing media to facilitate the viewer’s engagement? 
8. __B__
•   encourages you to find out and supply what the viewer really wants? 
9. __A__

•   suggests it is important to give the viewer speedy access to your site? 
 10.__B__

SECTION D: WRITING (60 points)

Part 1: Read the following passage and use your own words to summarise it. Your summary should be about 140 words long.    (15 points)
Contents (10 points)

- The summary MUST cover the following points:

· Technology has created some challenges; it has greatly improved our lives.
· In terms of business interactions, everything has become quicker and easier (e.g. financial transactions, accessing markets or advertising and promotion.)
· Education has been enriched by computer applications and the necessity of a physical classroom has been removed.
· Communication has been completely revolutionised by innovations such as video chat and social media; it has become possible to be constantly connected to anyone, anywhere.
· Alongside the advancements come some concerns (e.g. cyber security, issues of regulation, lifestyles change, Internet addiction).
· It is up to us to use it wisely.
- The summary MUST NOT contain personal opinions.  

Language use (5 points) 

The summary should: 

· show attempts to convey the main ideas of the original text by means of paraphrasing (structural and lexical use),  

· demonstrate correct use of grammatical structures, vocabulary, and mechanics (spelling, punctuations,...), 

· maintain coherence, cohesion, and unity throughout (by means of linkers and transitional devices).  

Penalties 

· A penalty of 1 point to 2 points will be given to personal opinions found in the summary. 

· A penalty of 1 point to 2 points will be given to any summary with more than 30% of words copied from the original.   
A penalty of 1 point will be given to any summary longer than 155 words or shorter than 120 words.
Part 2:  The bar chart shows the number of heat-related illnesses suffered by high school students per 100 000 sports events in central US states. The line graph shows the average temperatures for one year in a central US state.   (15 points)
Summarise the information by selecting and reporting the main features, and make comparisons where relevant.

Contents (10 points)

· The report MUST cover the following points:  

· Introduce the two charts (2 points) and state the striking features in an overview (i.e. There was a link between temperature and the number of illnesses, though not consistent). (2 points) 

· Describe main features with relevant data from the charts and make relevant comparisons  
(6 points) 

· The report MUST NOT contain personal opinions. (A penalty of 1 point to 2 points will be given to personal opinions found in the answer.) 

Language use (5 points) 

The report should: 

Demonstrate a wide variety of lexical and grammatical structures, have correct use of words (verb tenses, word forms, voice, …); and mechanics (spelling, punctuations,...).
Part 3: Write a composition of about 350 words on the following topic: (30 points)
In many parts of the world, children and teenagers are spending more and more of their time indoors.

What do you think are the causes of this problem? 

What measures could best be taken to solve it?

Give reasons for your answer and include any relevant examples from your own knowledge and experience.

The mark given to part 3 is based on the following criteria:  

1. Task achievement/ fulfillment (10 points)  

a. All requirements of the task are sufficiently addressed. 

b. Ideas are adequately supported and elaborated with relevant and reliable explanations, examples, evidence, personal experience, etc. 

2. Organization (10 points) 

a. Ideas are well organized and presented with coherence, cohesion, and unity. 

b. The essay is well-structured: 

· Introduction is presented with a clear thesis statement introducing the points to be developed. 

· Body paragraphs develop the points introduced with unity, coherence, and cohesion. Each body paragraph must have a topic sentence and supporting details and examples when necessary. 

· Conclusion summarises the main points and states personal opinions (prediction, recommendation, consideration,…) on the issue.  

3. Language use (5 points) 

a. Demonstration of a variety of topic-related vocabulary  

b. Excellent use and control of grammatical structures 

4. Punctuation, spelling, and handwriting (5 points) 

a. Correct punctuation and no spelling mistakes 

b. Legible handwriting 

Markers should discuss the suggested answers and the marking scale thoroughly before marking the papers.

LISTENING TRANSCRIPTS
Part 1: You will hear part of an interview in which a student called Katerina Philips is discussing her work experience.   

Interviewer: 
Hello, listeners and welcome back. Continuing our employment theme this week we have Katerina Philips on the show. Katerina is in her third year here studying a degree in Food Science. She recently finished a summer job at a local farm and she’s here to tell us all about it. Welcome to the show, Katerina.

Katerina: 
Thanks, and please, call me Katy.

Interviewer: Alright, Katy, why don’t you tell us a bit about the position you held this summer. What led you to work at the farm?

Katerina: 
Well, I did an assignment at the farm last year as a compulsory part of my course. They had decided to diversify their product range and created an assortment of ice creams, so I was studying the development of the product. While I was there, I was fortunate enough to hear that they were recruiting for seasonal employees so I jumped at the chance to gain some hands-on work experience. I mean, studying is all very well, but I think the best way to really learn a subject is to actually live it. And of course there are other advantages such as earning some money, learning responsibility, making contacts and it also motivated me to work harder at my studies.

Interviewer: So, what position did you hold while you were there?

Katerina: 
I was hired as the assistant to the chief ice cream maker, Sarah, which was a pretty big deal. My main responsibility was ensuring that the ingredients were quality controlled, but I actually did a wide variety of tasks and worked alongside a lot of people in different roles. And I think that was important. I don’t believe you can truly appreciate a position until you understand how it relates to the whole. In other words, I had to learn how the other areas of the business impacted on my role and vice versa.

Interviewer: So, do you think the job has helped you with your studies?

Katerina: 
Well, I’m interested in pursuing a career as a food technologist so it was absolutely relevant to my chosen field, and I think gaining relevant experience is key to achieving success when it comes to entering the workforce. Employers definitely look for work experience from graduates nowadays. Just completing your degree and receiving good marks is not enough. They want to see proof that you know how to apply the knowledge and theory from your degree in the real world.

Interviewer: So what advice would you give to your fellow students who are maybe thinking about getting some work experience?

Katerina: 
I guess the most important thing is to do your research. You have to know what experience is going to be the most valuable to you in terms of your future prospects. It’s all well and good finding work that’s fun and that you enjoy, but if it’s not going to help you in your career, then it’s probably best avoided. It’s also a good idea to check out companies you are interested in and offer your services voluntarily. A willingness to do voluntary work will help a lot. You have to decide what is of most importance, the money or the experience. Also, if you are lucky enough to get a job working for a company which you’re interested in for future employment, then the position may actually lead to a job offer. It’s a good way to get your foot in the door.

Interviewer: That’s good advice. Well, the best of luck to you with your future plans and thanks for coming in to talk to us, Katy. I think you’ll have given our listeners a lot to think about.

Part 2: You will hear two colleagues, Catherine and Donald, discussing some new office software.

Catherine: Donald, have you finished the quarterly reports yet? We need to get the numbers finalised by the weekend.

Donald: 
I know, but I'm having difficulty navigating the new program for calculating the figures. I don't know why they changed it. The previous one worked just fine and, as I always say, if it ain't broke, don't fix it. The new one is overly complicated.

Catherine: I know the last one did a decent job but it didn't cover the projections for future earnings whereas this one does and much more. It has a wealth of features that the old one was lacking.

Donald: 
Well, I didn't think it was lacking. I think implementing this new system is pointless. It's taking too long to get everyone up to speed and it's not exactly cost-effective.

Catherine: It is if it keeps us competitive. We have to stay abreast of what's happening in the market and with the competition. We can't afford to fall behind. Besides, once you get used to it I'm sure you'll find it useful; just give it time. Rome wasn't built in a day.

Donald: 
Yeah, but all these new features and apps, most of them are completely unnecessary and just confuse things. Things were much simpler before all this new technology. It sometimes seems to me that they change things just for the sake of changing them, not because they're needed.

Catherine: Mmm, you've got a point there, but with this one I think you're off the mark. We did need to upgrade it. A lot of the features in the old program are outdated. The added features are just a bonus. Really, this new system is more efficient and, when implemented correctly, it will make compiling the report both quicker and easier. And, ultimately, that's what we want. I’m sure it will prove profitable in the long run.

Donald: 
I suppose so, but if they make it too easy, soon they won't need us anymore. I mean, that seems to be where all this new technology is leading us; to a day when people will be redundant.

Catherine: Oh, I think you're being a bit overdramatic. That sort of thing is a long way off, if indeed we get to that situation at all. I think there will always be a place for people. I mean, who do you think comes up with the programs we're using?

Donald: 
I'm not convinced. I just hope it'll be after my time. Well, I suppose I’d better get back to these numbers. They won't input themselves, well, not yet anyway.
Part 3: You will hear RANDAL PICKER talking about how an explosion in remote learning changes education.

RANDAL PICKER: It's an awful time in the world, but I think it's a really interesting time in education.

We've never had a moment like this one where everyone at the same time has jumped into this technology.

PRESENTER: The coronavirus is changing life as we know it on a daily basis. In COVID 2025, we'll explore how the pandemic is rewriting our future.

[MUSIC PLAYING]
RANDAL PICKER: The ability to teach through the technology is really powerful.

I can lecture. I can call on students. I can engage in Socratic dialogue. I can replicate what I can do in the classroom. Things that had been hard in the past, bringing in guest speakers, being in multiple campuses at once, the ability to tie those together in a much more seamless fashion, I think that's exciting. Distance shrinks in this medium, and I think we're going to see it used throughout education in the United States at precollege level, college, professional level. That's exciting across the planet.
There's definitely been a trend towards remote learning, but I think that's been unevenly distributed.

This is going to give us a second set of tools. We've had one way of doing things, and now we're going to have an additional way of doing things. And I think that's what's exciting. It's just like you're a chef or something where, all of a sudden, they've said, here's an entirely new set of ingredients you've never worked with.

To really make this technology work and to do so on the widest-possible basis, we need to have the physical infrastructure in place to do that. So I'm sure you've been reading stories about what's happening at the precollege level, places where they'd like to do online education, and they don't have internet.

They don't have a device to do that. We frame that as the "digital divide."
I'm teaching a class right now where we're talking about Federal Communications Commission broadband policy. Broadband's so incredibly important. So had this happened 10 years ago, I think we wouldn't be doing anything like we are doing now. When we built this country, we made a decision to make the post office, which was the most direct instantiation of the federal government. We put it everywhere, even in rural towns where there was no way that made financial sense because we wanted everyone to be  connected together in this new, democratic enterprise that was the United States.

Shrinking the digital divide is really about federal resources, and the COVID crisis makes it clear how important this is. Privacy issues are obviously important. Now, as we bring this into our educational environment, what am I allowed to screenshot? Can I take pictures of students? Are those educational records?
We have a federal privacy statute for student records that controls all of that. I got an email from a former student the other day who asked a question about a particular situation that he'd seen a story about. If I want to use a camera to take a screenshot, it's not as visible as it is in a classroom. And so how we bring the right privacy values to this new environment is something we're going to work out.

Law evolves in conjunction with social evolution. And as technology evolves and how we're using the technology evolves, what comes around--along with it? I think we need to be careful with regard to this technology. I think there will be a temptation to think we can swap in technology for the in-person experience that shows up in a classroom. And I think that would be wrong. You know, I'm staring into a camera right now.

To the idea that we could put this camera in at the front of the classroom and we've delivered an education, a rigorous education, an education where you test and consider ideas, reject some, accept others, I think it would be a mistake to think we can simply swap one in and swap out the other. We need to augment, not replace.

Five years from now, we'll be beyond the medical crisis, beyond the economic crisis, and we'll be able to take this technology in this period of experimentation, and we will have figured out really how to put it to use. I think that means that we will be shrinking distances.

We will be able to bring people into a classroom in an easy fashion. The country, the world runs on ideas.

We need to get those ideas in in as many possible ways to as many possible people. I think this technology is going to help us do that.

[MUSIC PLAYING]
Part 4: You will hear an expert being interviewed about stress.
Interviewer:
I can sit in this claustrophobic recording studio and speak, live, to millions of people because I’m used to it; it’s the job I’ve been trained to do and I employ certain relaxation techniques to help with the butterflies in the stomach. To be honest I quite like the feeling I get when the red ‘On Air’ sign lights up and I feel the adrenaline level peak as the producer points at me from the other sided of the glass and says “Cue Sarah”. Someone else put in the same position might well faint from the stress. With me today is Timothy Fry, a stress management expert. Timothy, what exactly is stress and what can cause it?

Timothy:
The way we use the word in everyday life you would be forgiven for believing that stress only has the negative connotation commonly associated with it. A helpful definition of stress is ‘anything that stimulates you and increases your level of alertness’. Life without stimulus would be incredibly dull and boring. Life with too much stimulus becomes unpleasant and tiring, and may ultimately damage your health. Too much stress can seriously interfere with your ability to perform effectively, which is what you were referring to when you mentioned fainting. The art of stress management, as distinct from stress elimination, is to keep yourself at a level of stimulation that is healthy and enjoyable.

Interviewer:
And just how does one pull off such a balancing act?

Timothy:
Well, most people realise that aspects of their work and lifestyle can cause stress. While this is true it’s important to know that it can also be caused by your environment and by the food and drink you consume. All in all there are four major causes of stress. At the top of the list there’s survival stress. This may occur when your very survival is threatened or when you experience some challenging event. Your body produces adrenaline in readiness for flight or fight. Then there’s internally generated stress that comes from worrying about events beyond your control, from a tense, hurried approach to life, or from relationship problems caused by your own behaviour. Third, there’s environmental and job stress where your living or working environment causes the stress. It may come from noise, untidiness, distractions or events at work. Last but not least is fatigue-induced stress that builds up over long periods. This can occur when you try to achieve too much in too little time.
Interviewer:
Fine, but why is that some of us seem to thrive on stress, like entertainers for instance, while others avoid it like the plague?

Timothy:
Your personality can affect the way in which you experience stress. You may be familiar with the idea of ‘type A’ personalities who thrive on stress, and ‘type B’ people who are mellower and more relaxed in their approach. The increased levels of certain substances in the brains of ‘type A’ persons can give a feeling of confidence and elation. They can therefore subconsciously put off things until the last minute to create ‘deadline euphoria’, or can create a stressful environment at work that feeds their enjoyment of the situation. The downside of this is that they may leave tasks so late that they fail when an unexpected crisis crops up.

Interviewer:
So what’s the difference between stress and anxiety?

Timothy:
Anxiety occurs when you area concerned that circumstances are out of your control. In some cases being anxious and worrying over a problem may generate a solution. More often than not it just results in negative thinking. For example, it’s unrealistic to want the love and admiration of those around you all the time because we have no control over other people’s minds. They have ‘off’ days and cranky moods. Another big mistake is to desire to be thoroughly competent at all times. This is unrealistic because you can only achieve competence at a new level by making mistakes. Everybody had bad days and can make mistakes. But perhaps the greatest mistake made by all of us, and I’d include myself here, is to believe that external factors cause all our misfortune. Often negative events can be caused by our own negative attitudes; what’s referred to as a self-fulfilling prophecy.  Conversely, your own negative attitudes can cause you to view neutral events negatively. Associated with this is the desire for everything to turn out the way we want them to and that people should always do what we want. We have to remember that other people have their own agendas and do what they want to do.

Interviewer:
So out of what you’ve told us today, to what should? We give the most emphasis?

Timothy:
It’s paramount that you realise that you are responsible for your own stress – more often than not it’s a product of the way you think. Learn to monitor your stress levels and adjust them up if you need to be more alert and down if you’re feeling too tense. By managing your stress effectively you can significantly improve the quality of your life.

Interviewer:
And, being powerless over the passage of time, we’ll have to leave it on that note. Timothy Fry, thank you for joining us.
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