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[bookmark: _Hlk193649994]Read the following advertisement and mark the letter A, B, C or D on your answer sheet to indicate the option that best fits each of the numbered blanks.
🌟 Bridge the Generation Gap – Learn to Work Across Generations! 🌟
Are you a young professional looking (1) ____________ a mentor to guide you through the corporate maze? Or are you an experienced manager trying to understand the new tools used by your younger colleagues? The Knockoff, a novel exploring the generation gap at work, tells the story of a magazine editor determined to adapt to changes brought by the digital era.
For the younger generation, using the ability to communicate over social media as a tool (2) ____________ trust with older coworkers is essential. Showing how your methods work is a smart way to gain respect from those around you. (3) ____________ the kind of employee to ask questions with respect, rather than ignoring valuable experience, helps foster better relationships.
For the older generation, opening your mind to new social media platforms is a great way to stay relevant in the industry. Looking at every opportunity to ask for help, whether from your children or coworkers, can (4) ____________ the learning process. Accepting that your next mentor could be someone younger than you, someone to inspire and teach you in unexpected ways, is key to success.
From the author team who wrote a story about a magazine editor in her forties being challenged by her twenty-something assistant, this message is for anyone trying to find common ground across generations. Let’s create a (5) ____________ where new ideas are embraced, experience is honored, and collaboration is the (6) ____________ to success.
[Adapted from https://time.com/3897307/generation-gap-in-the-workplace/?]
Question 1: A. forward to	B. into	C. over	D. for
Question 2: A. building	B. to build	C. built	D. that built
Question 3: A. To be	B. Be	C. Being	D. Been
Question 4: A. ease 	B. easing	C. easily	D. eased
Question 5: A. culture model workplace	B. model culture workplace	
  C. culture workplace model	D. workplace culture model
Question 6: A. essential	B. lead	C. pave	D. key
Read the following leaflet and mark the letter A, B, C or D on your answer sheet to indicate the option that best fits each of the numbered blanks from 7 to 12.
Understanding the Generation Gap
	In today’s fast-paced world, the concept of the generation gap has become increasingly (7) ______. It reflects the differences in values between various age groups, often leading to misunderstandings and conflicts. While older generations may value stability and tradition, younger generations often prioritize innovation and change.
	This divergence can be particularly evident in interactions and communication (8) ______ where technology plays a significant role. (9) ____________ while the younger demographic tends to favor social media platforms for engagement, their elders might prefer face-to-face conversations or emails.
	Such differences can (10) ____________ tension within families and workplaces, prompting the need for effective dialogue. Bridging this gap is crucial for fostering understanding and collaboration across age groups. How can we approach this challenge? By recognizing that (11) ____________ perspectives are valid, we can work towards a more harmonious (12) ____________.
Question 7: A. prevalent 	B. different 	C. social 	D. traditional
Question 8: A. kinds 	B. styles	C. sorts 	D. types
Question 9: A. After all 	B. In case 	C. Along with 	D. For instance
Question 10: A. consist of	B. refer to 	C. result in 	D. absorbed in
Question 11: A. both 	B. much 	C. none 	D. each
Question 12: A. individualism	B. relationship	C. characteristic 	D. disagreement
Mark the letter A, B, C or D on your answer sheet to indicate the best arrangement of utterances or sentences to make a meaningful exchange or text in each of the following questions.
Question 13: 
a. Son: I know, but I believe I’m prepared to try out something that truly suits my passion.
b. Son: Dad, I don’t want to follow in your footsteps. I want to become a photographer and follow my dream.
c. Dad: I’m not stopping you, but let me give you some advice—you need a stable career to support yourself.
Your answer: _______________
c-b-a
Question 14: 
a. Daughter: But times have changed. If we both belong to this household, we should share the chores equally.
b. Mother: Don’t argue with me. I grew up that way, and I believe it teaches girls to be responsible.
c. Daughter: That’s so unfair! Gender shouldn’t decide who cleans and who rests. We both live here.
d. Daughter: Mom, why do I always have to do the household chores while my brother just plays video games?
e. Mother: Because you’re a girl. It’s part of our cultural values — girls are expected to help with the housework.
A. b-c-d-e-a	B. d-e-c-b-a	C. c-d-a-e-b	D. d-a-b-c-e
Question 15: 
Dear daughter,
a. Understanding each other better will help us close the generation gap.
b. I hope we can sit down and have a real conversation — not to argue, but to listen.
c. Maybe I have different beliefs because I grew up in another time, but that doesn’t mean I don’t care. 
d. I know we don’t always agree, and sometimes we argue about small things like clothes or housework. 
e. But I want you to know that I’m trying to understand your point of view. 
Love,
Dad
A. b-c-d-e-a	B. d-e-c-b-a	C. c-d-a-e-b	D. d-a-b-c-e
Question 16: 
a. Spending time with older people is a great way to learn interesting and practical survival skills.
b. I also learned how to start a fire from my grandfather, and it helps me a lot when I go camping.
c. For example, my neighbor can teach me how to fish with a spear, which sounds really exciting. 
d. Older generations have many useful skills that young people can learn. 
e. They have years of experience doing things that we have never tried.
[Adapted from ilearn smart world]
A. b-c-d-e-a	B. d-e-c-b-a	C. c-d-a-e-b	D. d-a-b-c-e
Question 17: 
a. Cultural and technological divides further exacerbate conflicts when parents hold traditional views on gender roles, education, or household responsibilities, while their children demand greater freedom and individuality.
b. Teens often embrace digital natives’ lives, preferring text messaging and social media, while parents gravitate toward face-to-face communication, which can result in misunderstandings and tension. 
c. Generation gap—differences in values, communication styles, and social expectations between parents and children—is a natural part of family life in today’s fast-changing world.
d. Ultimately, when both generations commit to understanding each other’s point of view, families can forge stronger bonds despite their differences.
e. Fortunately, active listening, empathy, and open dialogue have been shown to effectively bridge these gaps—by creating safe spaces to share perspectives, set mutual expectations, and show respect. 
A. c-a-b-d-e	B. c-e-b-a-d	C. b-c-e-a-d	D. c-b-a-e-d
Read the following passage and mark the letter A, B, C, or D on your answer sheet to indicate the option that best fits each of the numbered blanks.
In today’s world, communication is always changing, and English changes with it. Different generations use English in their own ways. Millennials, who saw the move from old media like newspapers and TV to digital media like social networks, (18) ____________. They mix formal and informal language because they grew up using both.
Generation Z is different. They were born after 1997 and grew up with smartphones, instant messaging, and apps like Instagram and TikTok. They like to use short messages, pictures, emojis, and new slang words from the internet. This makes their language quick, simple, and often more visual than before.
One big difference is in slang and short forms. Millennials made words like "LOL" (laugh out loud) and "BRB" (be right back) popular, and these became normal in online talks. Generation Z uses many new slang words from memes and internet culture, (19) ____________ on the situation.
In professional settings, these differences become more pronounced. (20) ____________. Generation Z, on the other hand, uses a relaxed and open style, (21) ____________. Both generations live in a digital world, but their habits are not the same, so they help English grow in different ways.
Understanding these differences is important. It helps people of all ages talk well with each other. (22) ____________.
Question 18:
A. prefer to communicate through face-to-face conversations, avoiding digital media
B. are confused about how to communicate clearly due to their digital habits
C. reject all traditional communication methods in favor of digital-only styles
D. have developed unique communication styles influenced by their digital upbringing 
Question 19:
A. caused many misunderstandings in important communication
B. where many unique ideas are provided to create new formal words
C. making their language more dynamic and context-dependent 
D. which are made their language simpler and more diverse
Question 20:
A. The generation from 1981 and 1996 is trying to adapt to the style of using language comfortably in communication and using it as a habit 
B. Generation Y is more likely to use formal and standard language in everyday communication than Generation Z
C. Millennials often follow formal communication rules, focusing on clear and organized expression
D. They have tended to adapt and begin to value formal and respectful communication in formal settings
Question 21: 
A. a way of communicating that feels more natural to them
B. so their messages are often more personal and formal
C. to express their personal feelings more freely with emojis in all situations
D. often adds emojis and informal words even in work emails
Question 22:
A. Everyone should try to speak the same way in every situation to avoid confusion and misunderstandings between different generations in all cases.
B. The generation gap is narrowed by absorbing more English and using it fluently in communication especially at work
C. Understanding language differences is especially important for people working in jobs related to communication and interaction with others.
D. As English keeps changing, accepting these differences makes communication better and more friendly, at home and at work
Read the following passage about family conflicts and mark the letter A, B, C or D on your answer sheet to indicate the best answer to each of the following questions from 23 to 30.
Family Conflicts
	The generation gap is understood as a broad difference between one generation and another, especially between young people and their parents. Such a difference usually leads to numerous family conflicts. It can be seen that, however old their children are, parents still see them as small kids and keep in mind that their offspring are too young to protect themselves reasonably. Therefore, they tend to make a great effort to help their children to discover the outside world.
	However, they forget that when children grow up, they want to be more independent and develop their own identity by creating their own opinions, thoughts, styles and values about life.
	One common issue that drives conflicts is the selection of music. While teens are keen on rap music which tries to catch up with the youth trends, parents who value classical music believe that those kinds of music violate the mood and cause poor human sense. It becomes worse when they decide on different TV channels. Some programs can be educational, but others show violent behaviors or fear. That is the reason why parents want to limit their children's screen time.
	Another example is the interest in choosing schools or careers between parents and teenagers. Young people are told that they have the world at their feet and that future opportunities are just waiting for them to seize. However, their parents try to impose their choices regardless of their children's preferences. Indeed, conflicts between parents and children are an everlasting family phenomenon. It seems that the best way to solve the matter is open communication to create mutual trust and understanding.
[Adapted from C21 Smart 11]
Question 23: Which of the following best paraphrases the underlined sentence in paragraph 1?
A. Thus, they usually neglect to support their children in understanding the outside environment.
B. Consequently, parents often find it challenging to allow their children to experience life independently.
C. As a result, parents usually work hard to assist their children in exploring the world around them.
D. Hence, they frequently discourage their children from learning about the world outside their home.
Question 24: The word keep in mind in paragraph 1 could be best replaced by ____________.
A. regret 	B. suppose	C. impose 	D. forget
Question 25: The word others in paragraph 3 refers to ____________.
A. TV channels 	B. youth trends 	C. classical music 	D. programmes
Question 26: The word seize in paragraph 4 is OPPOSITE in meaning to ____________.
A. demolish 	B. forbid 	C. neglect 	D. control
Question 27: According to the passage, what solution is suggested to reduce conflicts between parents and children?
A. Limiting children's activities. 	B. Imposing strict rules.
C. Encouraging open communication. 	D. Ignoring each other's opinions.
Question 28: Which of the following is true, according to the passage?
A. Teens and parents generally have similar tastes in music and television.
B. The generation gap is a recent phenomenon affecting only a small number of families.
C. Parents often view their adult children as needing protection and guidance.
D. Open communication is unnecessary for resolving conflicts between parents and children.
Question 29: In which paragraph does the writer mention that parents often impose their choices on their children?
A. Paragraph 1 	B. Paragraph 2 	C. Paragraph 3 	D. Paragraph 4
Question 30: In which paragraph does the writer mention a constant relationship?
A. Paragraph 1 	B. Paragraph 2 	C. Paragraph 3 	D. Paragraph 4
Read the following passage and mark the letter A, B, C or D on your answer sheet to indicate the best answer to each of the following questions from 31 to 40.
[I] The generation gap refers to the differences in attitudes, values, and beliefs between older and younger generations. [II] With rapid advancements in technology and shifting societal norms, the generation gap has become more apparent. [III] As younger generations grow up with modern technology and global connectivity, they frequently experience a world vastly different from that of their parents and grandparents. [IV]
One of the key reasons behind the generation gap is the rapid pace of technological change. Older generations, who grew up in a world without the internet, smartphones, or social media, often find it difficult to relate to the digital lifestyles of younger people. On the other hand, younger generations have been exposed to technology from a young age, shaping their values and communication styles. Additionally, differences in social values, such as views on work, family, and personal freedom, also contribute to the gap. These differing experiences create misunderstandings and a lack of common ground between generations.
The consequences of the generation gap can be significant, especially in family dynamics and workplaces. In families, the divide can lead to conflicts between parents and children, as each generation struggles to understand the other's worldview. In the workplace, generational differences may affect teamwork, communication, and productivity.
Younger employees may prioritize flexibility and innovation, while older generations may value stability and traditional work ethics. These differences can lead to friction, decreased collaboration, and a sense of alienation among coworkers.
To bridge the generation gap, open communication and mutual understanding are essential. Both older and younger generations need to be open to learning from each other and appreciating different perspectives. For instance, older generations can offer wisdom and experience, while younger generations can share their knowledge of technology and new trends. Encouraging intergenerational dialogue through family discussions, mentoring programs, or team-building activities in the workplace can help foster respect and collaboration. By recognizing and embracing their differences, both generations can work together to create a more harmonious society.
Question 31: Where in paragraph 1 does the following sentence best fit?
It is often marked by distinct perspectives on social, cultural, and political issues.
A. [I]	B. [II]	C. [III]	D. [IV]
Question 32: The word apparent in paragraph 1 could be best replaced by ____________.
A. improbable	B. questionable	C. obvious	D. uncertain
Question 33: The word their in paragraph 2 refers to ____________.
A. smartphones	B. older generations	C. communication styles	D. younger generations
Question 34: According to paragraph 2, which of the following is NOT mentioned as a cause of the generation gap?
A. The rapid pace of technological change
B. Differences in social values regarding work and family
C. Younger generations’ exposure to new technologies
D. The influence of teachers and peers at school
Question 35: Which of the following best summarizes paragraph 3?
A. The generation gap affects families and workplaces, leading to misunderstandings and conflicts.
B. Younger generations prioritize work flexibility, while older generations favor traditional values.
C. Most families suffer from misunderstandings due to different generational views.
D. Workplace communication improves when employees embrace new technologies and ideas.
Question 36: The word prioritize in paragraph 3 is OPPOSITE in meaning to ____________.
A. emphasize	B. regard	C. overlook	D. exaggerate
Question 37: Which of the following is TRUE according to the passage?
A. Younger generations fully reject the values and perspectives of older generations.
B. The generation gap is mainly caused by differences in economic circumstances between generations.
C. The generation gap can be addressed by encouraging open communication and mutual respect.
D. Older generations are more open to flexible work environments than younger generations.
Question 38: Which of the following best paraphrases the underlined sentence in paragraph 4?
A. By recognizing and respecting their differences, both generations can work separately to build a stronger society.
B. By acknowledging and accepting their differences, both generations can collaborate to build a more harmonious society.
C. By embracing their similarities and overlooking their differences, both generations can unite for a common cause.
D. By accepting their differences and working together, both generations can create a more peaceful community.
Question 39: Which of the following can be inferred from the passage?
A. Younger generations are more likely to maintain traditional values compared to older generations.
B. Technology has had no significant impact on how younger and older generations interact.
C. The differences in values between generations are likely to continue growing as technology advances.
D. Older generations are more likely to embrace global connectivity than younger generations.
Question 40: Which of the following best summarizes the passage?
A. The generation gap is mainly caused by technological advancements, which have changed communication styles, and older generations must learn to adapt to these new ways of connecting.
B. The generation gap arises from differences in values, experiences, and technology use, often causing misunderstandings and bridging this gap requires open communication and mutual respect.
C. The generation gap is a complex issue influenced by social, cultural, and technological changes, but it can be resolved by improving understanding between generations.
D. The generation gap is primarily seen in the workplace, where younger generations seek innovation and flexibility while older generations value tradition and stability, leading to conflict.
----- The end -----



