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Read the following email and mark the letter A, B, C or D on your answer sheet to indicate the option that best fits each of the numbered blanks from 1 to 6.
Dear Customer Support Team,
I am writing this email to (1) 	a complaint regarding the delivery of my recent order (#12345) from your company, QuickShip Express. The delivery date initially (2) 	was December 1st, but I have yet to receive my package, and there has also been no update (3) 		its status.
I understand that delays can sometimes happen, but a(n) (4) 	of communication is even more frustrating. Could you please provide me with information about the whereabouts of my order and let me know when I can expect it (5) 	?
I would appreciate your prompt attention to this matter. Thank you for your time and (6) 	. Best regards,
John Doe

Phone: 555-1234
Email: johndoe@email.com
Subject: Delayed Delivery
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Question 1.	A. set	B. take	C. make	D. feed
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Question 2.	A. estimated	B. estimating	C. to estimate	D. estimates
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Question 3.	A. by	B. at	C. on	D. up
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Question 4.	A. variety	B. proportion	C. amount	D. lack
[image: ]
Question 5.	A. to arrive	B. arriving	C. to arriving	D. arrive
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Question 6.	A. assisted	B. assist	C. assistance	D. assistants
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Read the following social media post and mark the letter A, B, C or D on your answer sheet to indicate the option that best fits each of the numbered blanks from 7 to 12.
🚨 Event Cancellation Notice 🚨
Unfortunately, the weather forecast predicts heavy storms tomorrow, so, (7) 	your safety, we have no choice but to (8) 	 the event. We understand and sincerely apologise for any disappointment this may cause. However, there is a(n) (9) 	that will be notified to you as soon as possible. For those who’ve (10) 		tickets, please rest assured that there are two options available for you. You will receive a full refund if you claim it. (11) 	 option is to transfer your ticket to the new date.
Please share this post to spread this information to everyone. We appreciate your understanding and support during this time. Thank you for your (12) 	, and we look forward to welcoming you again!
#EventUpdate #Cancellation #Reschedule #Refund #StaySafe
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Question 7.	A. for the sake of	B. irrespective of	C. prior to	D. thanks to
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Question 8.	A. go without	B. figure out	C. get by	D. call off
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Question 9.	A. rescheduled event date
C. event rescheduled date	B. rescheduled date event
D. date rescheduled event
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Question 10.	A. repaid	B. purchased	C. preserved	D. pursued
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Question 11.	A. Other	B. The other	C. Others	D. Another
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Question 12.	A. leisure	B. respect	C. account	D. patience
[image: ]
Mark the letter A, B, C or D on your answer sheet to indicate the best arrangement of utterances or sentences to make a meaningful exchange of text in each of the following questions from 13 to 17.
Question 13.
a. Emma: That’s cool! Are you using a machine or just making it by hand?
b. Kevin: I’ve been experimenting with making my own coffee at home recently.
c. Kevin: I use a French press. It’s really easy and tastes great!
A. b – a – c	B. a – c – b	C. c – b – a	D. c – a – b
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Question 14.
a. Ben: That’s smart! I’ve heard a planner can make a big difference in productivity.
b. Ben: What’s so special about using a planner?
c. Sara: I’m going to use a planner to keep track of my assignments.
d. Ben: How are you planning to manage your time better this semester?
e. Sara: It helps me stay organized and prevents me from missing deadlines.
A. a – e – d – c – b	B. b – e – a – c – d	C. d – c – b – e – a	D. d – c – a – e – b
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Question 15.
Hey Jack,
a. I’m also trying to cut down on caffeine, so I’ve been drinking green tea instead of coffee.
b. Let me know if you have any tips or ideas to make mornings even better!
c. By the way, do you have any morning routines that help you start your day off right?
d. At first, it was really tough, but I’ve gotten used to it, and I feel so much more energized.
e. I’ve started waking up at 5 AM to do a morning workout before work. Cheers,
Sophie
A. d – c – a – b – e	B. e – c – d – a – b	C. e – c – a – b – c	D. e – d – a – c – b
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Question 16. GIA SƯ TẠI HUẾ ( 079.3833.272) 
a. He twisted his ankle badly and had to stop playing immediately because of the pain. 
b. He carefully followed the treatment plan, did physiotherapy exercises and took prescribed medications.
c. Last month, Tom had a bad accident while playing football with his friends at the park.
d. At first, he thought it was just a minor injury, but after visiting the doctor, he was told to rest and avoid walking for several days.
e. After two weeks, he was able to walk again without any pain, and now he is fully recovered and back on the field.
A. c – a – d – b – e	B. c – d – b – a – e	C. c – a – e – d – b	D. d – c – b – e – a
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Question 17.
a. Its consequences are devastating, with countless lives lost, economies destroyed, and entire populations left in dire conditions.
b. Armed conflict has been a persistent issue throughout human history, causing immense suffering and displacement.
c. The international community must work harder to find diplomatic solutions and promote peaceful coexistence, as the human cost of armed conflict is too high to ignore.
d. Despite numerous peace efforts, many conflicts continue, leaving behind deep scars that last for generations.
e. It often arises due to political, territorial, or belief-based disputes between nations or groups.
A. b – e – a – d – c	B. c – b – e – d – a	C. b – a – d – e – c	D. b – e – d – c – a
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Read the following passage and mark the letter A, B, C, or D on your answer sheet to indicate the correct option that best fits each of the numbered blanks from 18 to 22. 
The animation industry has become a global powerhouse in entertainment. Originating in the early 20th century, (18) 	. Gradually, it evolved into the sophisticated digital techniques we see today. Thanks to advances in technology, today’s animated films (19) 	 can make the stories more immersive and engaging. For example, movies like Frozen and Toy Story have set new standards for visual effects, showcasing the potential of computer-generated imagery (CGI) and 3D modelling.
Moreover, (20) 	; it extends to television shows, video games, and even advertising, all of which rely on animation to create appealing content. The growth of streaming platforms such as Netflix and Disney+, which has led to a surge in demand for animated series, (21) 	. These platforms have not only given rise to new animated series but have also enabled smaller studios to gain visibility.
In addition to technological advancements, (22) 	. Animated films often transcend language barriers, reaching international audiences and offering unique insights into different cultures. This universal appeal is one of the reasons why animation continues to thrive, drawing attention from all corners of the world. GIA SƯ TẠI HUẾ ( 079.3833.272) 
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Question 18.
A. simple hand-drawn sketches were first used for animation
B. people originally used only hand-drawn sketches for animation
C. it's simple hand-drawn sketches that were used for animation
D. animation began with simple hand-drawn sketches
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Question 19.
A. have various vivid characters and lifelike environments
B. that feature highly detailed characters and lifelike environments
C. to tell the story of real characters in real environments
D. bring the characters portrayed in the story to life in lifelike settings
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Question 20.
A. animation in modern times is not just limited to films
B. people are increasingly inclined to watch traditional animation
C. animation films convey human values in a friendly way
D. animation today covers both practical and pressing topics
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Question 21.
A. and animation has dominated as a global form of entertainment
B. when animation became dominant in entertainment worldwide
C. what made animation dominant as a form of entertainment
D. has made animation a dominant form of entertainment worldwide
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Question 22.
A. animation also plays a crucial role in cultural exchange
B. animation is often associated with national culture
C. you must understand the culture before watching animation
D. culture is sometimes reflected through animation
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Read the following passage and mark the letter A, B, C, or D on your answer sheet to indicate the best answer to each of the following questions from 23 to 30.
The British Isles are not just a geographic entity; they are a collage of ecological and scenic variety that has evolved over millennia. In recent years, as eco-tourism continues to gain popularity, these natural havens have attracted a growing number of nature enthusiasts.
People from all walks of life are now more eager than ever to step away from the hustle of modern life and immerse themselves in the serene, majestic, and sometimes wild environments of the UK. One of the best ways to experience the beauty and diversity of the UK’s natural landscapes is by taking United Kingdom cruises. This journey through the UK’s coastlines and islands is not just a travelogue; it’s an exploration of the soul of Britain’s outdoors.
However, as the popularity of these natural sites increases, the importance of balancing tourism with environmental preservation becomes paramount. Various organizations across the UK are dedicated to conserving these landscapes while promoting sustainable tourism practices. These efforts are crucial in ensuring that these natural wonders remain unspoiled for future generations, maintaining both their beauty and ecological integrity.
There are various things that those planning to explore the natural wonders should keep in mind. First, responsible and sustainable travel is essential. Second, adhering to local guidelines, respecting wildlife, and practising ‘leave no trace’ principles are vital in preserving these areas. The most suitable times to visit vary, with each season offering its own unique experiences. Finally, accommodation options are plentiful, ranging from eco-friendly lodges to camping sites, allowing visitors to stay immersed in nature.
(Adapted from https://thebossmagazine.com/)
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Question 23. The word evolved in paragraph 1 can be best replaced by 	.
A. developed	B. operated	C. transferred	D. orbited
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Question 24. The word themselves in paragraph 2 refers to 	. GIA SƯ TẠI HUẾ ( 079.3833.272) 
A. walks	B. havens	C. people	D. nature enthusiasts
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Question 25. The word unspoiled in paragraph 3 is OPPOSITE in meaning to 	.
A. amazed	B. ruined	C. crowded	D. advanced
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Question 26. Which of the following best paraphrases the underlined sentence in paragraph 4?
The most suitable times to visit vary, with each season offering its own unique experiences.
A. They can be visited in every season because all of them bring wonderful experiences.
B. All seasons are suitable for visitors although they can bring different experiences.
C. The best time to visit depends on each season which brings special experiences.
D. The best time to visit isn’t related to the season but to the experiences desired.
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Question 27. Which of the following is NOT mentioned as one of the things to keep in mind for anyone wanting to visit natural wonders?
A. Respect wild species	B. Travel responsibly and sustainably
C. Go on trails to stay safe	D. There are various accommodation choices
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Question 28. Which of the following is TRUE according to the passage?
A. The British Isles are well known for their geographic features.
B. Eco-tourism has led to a decline in the popularity of mass tourism in the UK.
C. Various organizations are working to balance tourism and environmental preservation.
D. Visitors should avoid any interaction with wildlife to preserve the natural areas.
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Question 29. In which paragraph does the author suggest a good way to explore the UK?
A. Paragraph 1	B. Paragraph 2	C. Paragraph 3	D. Paragraph 4
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Question 30. In which paragraph does the author introduce a rise in a travelling style?
A. Paragraph 1	B. Paragraph 2	C. Paragraph 3	D. Paragraph 4
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Read the following passage and mark the letter A, B, C, or D on your answer sheet to indicate the best answer to each of the following questions from 31 to 40.
Each year, over 700,000 emergency room visits involve children with asthma, according to the Journal of the American College of Emergency Room Physicians. While the exact cause of asthma remains unclear, and there is no cure, scientists know it runs in families and has linked the condition to over 30 genes. Children with parents who have asthma are more likely to develop the condition.
Factors such as prenatal antibiotic treatments, indoor pollutants, smoking, and being overweight can factor into the development of the disease in adults. Socioeconomic factors can also play a significant role. Researchers supported by the National Institute of Environmental Health Sciences have found that adults living in neighbourhoods with the most air pollution had the highest rates of asthma.
Fortunately, though, recent research suggests pregnant women may have some degree of control over whether their children develop asthma. [I] Women were once advised to avoid exercise during pregnancy to avoid the risk of premature labour or low birth weight. [II] However, physical activity is now seen as beneficial for the well-being of both the woman and the baby. [III] Moderate physical activity can help prevent excessive weight gain and gestational diabetes, according to the U.S. Centers for Disease Control and Prevention (CDC). [IV]
The agency also recommends healthy pregnant women get at least 150 minutes of moderate-intensity exercise per week, which can include brisk walking, bike riding, and yoga. Maternal exercise is associated with better outcomes for babies. Studies have shown that regular physical activities with increased blood flow during pregnancy can result in better lung, heart, and cognitive development in them.
(Adapted from https://www.nationalgeographic.com/)
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Question 31. The word them in paragraph 4 refers to 	.
A. outcomes	B. babies	C. studies	D. activities
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Question 32. Where in paragraph 3 does the following sentence best fit?
Moreover, it supports heart and lung health during pregnancy.
A. [I]	B. [II]	C. [III]	D. [IV]

Question 33. The phrase it runs in families in paragraph 1 mostly means 	.[image: ]
A. many family members have it	B. it is a common issue among families
C. family members never ignore it	D. families often consider it unimportant
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Question 34. Which of the following is NOT mentioned as one of the factors likely to cause asthma in adults?
A. indoor pollutants	B. personal hygiene	C. smoking	D. air pollution
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Question 35. The word beneficial in paragraph 3 is OPPOSITE in meaning to 	.
A. endangered	B. vulnerable	C. complimentary	D. detrimental
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Question 36. Which of the following best summarises paragraph 4?
A. Regular physical activity during pregnancy can reduce the risk of developing asthma.
B. Babies will benefit mentally from active mothers once they are born.
C. Pregnant women should exercise properly to improve the health of their babies.
D. To maintain good health during pregnancy, women should exercise regularly.
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Question 37. Which of the following best paraphrases the underlined sentence in paragraph 1?
Children with parents who have asthma are more likely to develop the condition.
A. The likelihood of developing asthma is higher in children whose parents have it.
B. Children are less likely to develop asthma if their parents do not have the disease.
C. Having parents without asthma increases the chances of a child developing asthma.
D. Asthma is more likely to develop in children whose parents do not have the condition.
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Question 38. Which of the following is TRUE according to the passage?
A. Asthma is primarily caused by prenatal antibiotic treatments.
B. Social and economic factors can influence the development of asthma.
C. Physical exercise during pregnancy is discouraged by health experts.
D. Babies whose mothers exercise during pregnancy are less likely to have lung issues.
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Question 39. Which of the following can be inferred from the passage?
A. Regular physical activity during pregnancy has long-term positive effects on the child’s cognitive development.
B. Although maternal exercise is beneficial, it does not guarantee that children will be free from asthma.
C. Physical exercise during pregnancy may contribute to better overall health for both mothers and babies.
D. Environmental factors are significant contributors to the increasing rates of asthma in both adults and children.[image: ]

Question 40. Which of the following best summarises the passage?
A. Asthma remains largely unstudied, and exercise during pregnancy is proven to prevent this health condition in both mothers and babies.
B. Asthma is caused by many indoor and outdoor factors, and pregnant women should avoid polluted areas to maintain their babies’ future health.
C. Socioeconomic factors, air pollution, and family history contribute to the risk of asthma, while exercise is recommended for health improvements.
D. Asthma is caused by genetics, environmental factors, and lifestyle, and maternal exercise during pregnancy can reduce the risk of asthma in babies.
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	BẢNG TỪ VỰNG

	STT
	Từ vựng
	Từ loại
	Phiên âm
	Nghĩa

	1
	accommodation
	n
	/əˌkɒməˈdeɪʃn/
	chỗ ở

	2
	amaze
	v
	/əˈmeɪz/
	làm kinh ngạc

	3
	ankle
	n
	/ˈæŋkl/
	mắt cá chân

	4
	assistance
	n
	/əˈsɪstəns/
	sự trợ giúp

	5
	coexistence
	n
	/ˌkoʊɪɡˈzɪstəns/
	sự chung sống

	6
	cognitive
	adj
	/ˈkɒɡnɪtɪv/
	liên quan đến nhận thức

	7
	complaint
	n
	/kəmˈpleɪnt/
	lời phàn nàn

	8
	conflict
	n/v
	/ˈkɒnflɪkt/
	sự xung đột; xung đột

	9
	consequence
	n
	/ˈkɒnsɪkwəns/
	hậu quả

	10
	conserve
	v
	/kənˈsɜːrv/
	bảo tồn

	11
	countless
	adj
	/ˈkaʊntlɪs/
	vô số

	12
	crowd
	n
	/kraʊd/
	đám đông

	13
	cure
	n/v
	/kjʊr/
	phương pháp chữa trị; chữa bệnh

	14
	delivery
	n
	/dɪˈlɪvəri/
	sự giao hàng, sự chuyển phát

	15
	devastate
	v
	/ˈdevəsteɪt/
	tàn phá

	16
	displacement
	n
	/dɪsˈpleɪsmənt/
	sự di dời

	17
	eager
	adj
	/ˈiːɡər/
	háo hức

	18
	eco-friendly
	adj
	/ˈiːkoʊˌfrendli/
	thân thiện với môi trường

	19
	ecological
	adj
	/ˌiːkəˈlɒdʒɪkl/
	thuộc sinh thái

	20
	energized
	adj
	/ˈenərdʒaɪzd/
	tràn đầy năng lượng

	21
	entity
	n
	/ˈentəti/
	thực thể

	22
	environmental
	adj
	/ɪnˌvaɪrənˈmentl/
	thuộc về môi trường

	23
	estimated
	adj
	/ˈestɪmeɪtɪd/
	được ước tính

	24
	evolve
	v
	/ɪˈvɒlv/
	tiến hóa, phát triển

	25
	geographic
	adj
	/ˌdʒiːəˈɡræfɪk/
	thuộc địa lý

	26
	immense
	adj
	/ɪˈmens/
	to lớn, bao la




	27
	immerse
	v
	/ɪˈmɜːrs/
	đắm chìm

	28
	initially
	adv
	/ɪˈnɪʃəli/
	ban đầu

	29
	integrity
	n
	/ɪnˈteɡrɪti/
	sự toàn vẹn

	30
	moderate
	adj
	/ˈmɒdərət/
	vừa phải, điều độ

	31
	paramount
	adj
	/ˈpærəmaʊnt/
	tối quan trọng

	32
	persistent
	adj
	/pərˈsɪstənt/
	kiên trì, dai dẳng

	33
	plentiful
	adj
	/ˈplentɪfl/
	dồi dào, phong phú

	34
	predict
	v
	/prɪˈdɪkt/
	dự đoán

	35
	purchase
	v
	/ˈpɜːrtʃəs/
	mua

	36
	recover
	v
	/rɪˈkʌvər/
	hồi phục

	37
	reschedule
	v
	/ˌriːˈʃedʒuːl/
	lên lịch lại

	38
	ruin
	v
	/ˈruːɪn/
	phá hủy, làm hỏng

	39
	scenic
	adj
	/ˈsiːnɪk/
	đẹp, có cảnh quan

	40
	serene
	adj
	/səˈriːn/
	yên bình, thanh thản

	41
	spread
	v
	/spred/
	lan tỏa, lây lan

	42
	sustainable
	adj
	/səˈsteɪnəbl/
	bền vững

	43
	thrive
	v
	/θraɪv/
	phát triển mạnh

	44
	transfer
	v
	/ˈtrænsfɜːr/
	chuyển đổi, chuyển giao

	45
	treatment
	n
	/ˈtriːtmənt/
	sự điều trị

	46
	unspoiled
	adj
	/ˌʌnˈspɔɪld/
	hoang sơ, chưa bị phá hủy

	47
	visibility
	n
	/ˌvɪzəˈbɪləti/
	tầm nhìn

	48
	whereabouts
	n
	/ˈweərəˌbaʊts/
	nơi ở, vị trí




	BẢNG CẤU TRÚC

	STT
	Cấu trúc
	Nghĩa

	1
	make a complaint
	phàn nàn, khiếu nại

	2
	update on
	cập nhật về

	3
	the whereabouts of something
	vị trí, nơi ở của cái gì

	4
	variety of + N số nhiều
	sự đa dạng của nhiều thứ

	5
	proportion of + N đếm được/không đếm được
	tỷ lệ của một thứ gì đó

	6
	amount of + N không đếm được
	lượng của một thứ không đếm được

	7
	lack of + N không đếm được
	sự thiếu hụt

	8
	for the sake of
	vì lợi ích của ai/cái gì

	9
	irrespective of
	bất chấp, không phụ thuộc

	10
	prior to
	trước khi

	11
	thanks to
	nhờ vào, nhờ có

	12
	call off
	hủy bỏ

	13
	figure out
	tìm ra, hiểu ra

	14
	get by
	xoay xở để sống

	15
	plan to V
	dự định làm gì

	16
	prevent somebody from something
	ngăn ai khỏi việc gì

	17
	make a difference
	tạo sự khác biệt

	18
	avoid V-ing
	tránh làm gì

	19
	due to
	bởi vì, do

	20
	rely on
	dựa vào, phụ thuộc vào

	21
	result in
	dẫn đến
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DICH BAI

Subject: Delayed Delivery

Dear Customer Support Team,

I am writing this email to make a
complaint regarding the delivery of
my recent order (#12345) from your
company, QuickShip Express. The
delivery date initially estimated was
December 1Ist, but | have yet to receive
my package, and there has also been
no update on its status.

I understand that delays can
sometimes happen, but a lack of
communication is even  more
frustrating. Could you please provide
me with information about the
whereabouts of my order and let me
know when | can expect it to arrive?

Chua dé: Giao hang chgm tré

Kinh gti D&i ngl H6 trg Khdch hang,
T6i viét email ndy dé phan dnh vé viéc
gioo hang cua don ddt hang gdn day
cla t6i (#12345) tU céng ty QuickShip
Express. Ngdy giao hang du kién ban
ddu la ngay 1thdng 12, nhung dén nay
tdéi van chua nhdn duge géi hang, va
clng khdng c6 bat ky cép nhat ndo
vé tinh trang cta noé.

T6i hiéu rdng déi khi c6 thé xdy ra
chém tré, nhung sy thiéu théng tin
lién lac con gday khé chiu hon. Quy
cong ty cé thé vui long cung cép
théng tin vé noi géi hang cua téi hién
dang 6 dau va hay cho toi biét khi
ndo té6i cé thé nhdan ducc né dugc
khéng?
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I would appreciate your prompt | T6i rdt mong nhdn dugc su quan tém
attention to this matter. Thank you for | kip thdi ti phia quy cong ty vé van dé
your time and assistance. ndy. Cdm on quy coéng ty déa ddanh
thai gian va hé trg.

Best regards, Trdn trong,
John Doe John Doe
Phone: 555-1234 SDT: 555-1234

Email: johndoe@email.com Email: johndoe@email.com
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Cum tu (Collocations):

make a complaint: khiéu nai, phan nan

Tam dich: | am writing this email to make a complaint regarding the delivery of my recent order (#12345) from
your company, QuickShip Express. (Téi viét email ndly dé phdn anh vé viéc giao haing ctia don dét hang gan day
cla téi (#12345) tir cong ty QuickShip Express.)

— Chondapanc
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Kién thirc tir vung:

Ta cdn mét déng tir phan ti (past participle) dé bé nghia cho ‘delivery date’ trong cdu tric bj déng nén
‘estimated’ 1& dép éan ddng.

Tam dich: The delivery date initially estimated was December Ist, but | have yet to receive my package, and
there has also been no update... (Ngdy giao hang du kién ban déu 1& ngdy 1thdng 12, nhung dén nay téi van
chua nhén dudc géi hang, va ciing khéng cé bét ky cdp nhét ndo...)

— ChonddapanA
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Dang déng tur:

update on something: céip nhét cdi gi

Tam dich: The delivery date initially estimated was December Ist, but | have yet to receive my package, and
there has also been no update on its status. (Ngdy giao hang du kién ban déu I& ngdy 1thdng 12, nhung dén
nay t6i véin chua nhén dude géi hang, va clng khéng cé bat ky cép nhdt ndo vé tinh trang clia né.)

— Chondapanc
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Kién thiric cum tu chi luong:

A. variety + N (s6 nhiéu): da dang, nhiéu

B. proportion of + N (dém dugc/khéng dém dugc): ty lé

C.amount of + N (khéng dém dugc): lugng

D. lack of + N (khéng dém dugc/sé nhiéu): thiéu

Tam dich: | understand that delays can sometimes happen, but a lack of communication is even more
frustrating. (T8i hiéu rding déi khi cé thé xdy ra ch@m tré, nhung sy thiéu théng tin lién lac con gdy khé chiu hon.)
— Chondap anDb
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Dang déng tur:

expect to do something: mong dgi lam gi

Tam dich: Could you please provide me with information about the whereabouts of my order and let me know
when | can expect it to arrive? (Quy céng ty cé thé vui long cung cdp théng tin vé noi géi hang cua téi hién
dang & dau va hay cho téi biét khi ndo t6i cé thé nhan dugc né dugc khéng?)

— ChonddapanA
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Kién thirc tir vung:

- assist /o'sist/ (v): hé trg, giup dé

- assistance [o'sistons/ (n): su hé trg

- assistant /o'sistent/ (n): trg ly

Ché tréng ding sau lién tor “and” néi danh ti “time” = can danh tir

Tam dich: Thank you for your time and assistance. (C&m on quy céng ty da ddanh th&i gian vé hd trg.)
— Chondapanc
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DICH BAI

@ Event Cancellation Notice &

Unfortunately, the weather forecast
predicts heavy storms tomorrow, so,
for the sake of your safety, we have no
choice but to call off the event. We
understand and sincerely apologise
for any disappointment this may
However, there is a(n)
rescheduled event date that will be
notified to you as soon as possible.
For those who've purchased tickets,
please rest assured that there are two
options available for you. You will
receive a full refund if you claimit. The
other option is to transfer your ticket
to the new date.

cause.

Please share this post to spread this
information to everyone. We
appreciate your understanding and
support during this time. Thank you
for your patience, and we look
forward to welcoming you again!

@ Théng bao huy sukién @

Thét khong may, du bdo thdi tiét cho
biét sé c6 mua bdo 16n vao ngdy mai,
vi thé, vi su an todn cua quy vi, ching
téi khéng con lua chon ndo khdc
ngodi viéc hay bd su kién. Chung toi
hiéu va chan thanh xin 16i vi gay that
vong cho quy vi. Tuy nhién, mét ngay
t6 chuc lai sy kién sé dugc théng bdo
téi quy vi s6m nhdt cé thé. Pdi vdi
nhdng ai d& mua vé, xin hdy yén tadm
rdng quy vi cé hai lya chon. Quy vi sé
nhdn dugc hodn tién ddy du néu yéu
cdu. Lua chon con lqi lad chuyén vé
sang ngady té chic mai.

Vui 1dng chia sé bai dang nay dé
théng tin dugc truyén dén moi ngudi.
Chung téi cdm kich su théng cam va
Ung hé cua quy vi trong thdi gian ndy.
Xin cdm on su kién nhdn cla quy Vi,
va chung téi mong dugc chdo dén
quy vi vdo l1an sau!
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Kién thirc vé tir néi:

A. for the sake of: vi Igi ich cla, vi muc dich cla

B. irrespective of: bat k&, khéng phan biét

C. prior to: truéc khi

D. thanks to: nh& vao, nhé cé

Tam dich: Unfortunately, the weather forecast predicts heavy storms tomorrow, so, for the sake of your safety,
we have no choice but... (That khéng may, du bdo thdi tiét cho biét sé c6 mua béo 1n vao ngdy mai, vi sy an
todin clia quy vi, chiing tai khéng cén Iua chon ndo khdc ngodi viéc...)

— ChonddapanA
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Kién thirc vé cum tu théng dung:

A. go without something: khéng c6 cdi gi, séng ma khéng cén cdi gi

B. figure out something: tim ra, hiéu ra cdi gi

C. get by: xoay x&, séng sét (trong hodn canh khé khan)

D. call off something: hiy bé cdi gi

Tam dich: Unfortunately, the weather forecast predicts heavy storms tomorrow, so, for the sake of your safety,
we have no choice but to call off the event. (Thét khéng may, du bdo thdi tiét cho biét sé cé mua bdo 16n véo
ngdy mai, vi sy an todn clia quy vi, chiing tai khéng cén Iua chon ndo khdc ngodi viéc hly bé su kién.)

— Chondap anDb
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Trat tu i

- event date (np): ngdyy t6 chiic sy kién

- rescheduled (adj): 1én lich lgi

Ta cdn mét tinh tir & trude danh tir nén ta dung ‘rescheduled’ & phia trudc, tao thanh cum chinh xéac
‘rescheduled event day’ (ngdy t6 chic Iqi sy kién).

Tam dich: However, there is a rescheduled event date that will be notified to you as soon as possible. (Tuy nhién,
mét ngdy t6 chuc lai sy kién sé dugc théng bdo téi quy vi s6m nhdt cé thé.)

— ChonddapanA
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Kién thirc tir vung:

A.repay [ripet/ (v): hodn trd, dén dap

B. purchase /'paitfss/ (v): mua

C. preserve [prizav/ (v): bdo tén, gitrgin

D. pursue /pa'sju:/ (v): theo dudi

Tam dich: For those who’ve purchased tickets, please rest assured that there are two options available for you.
(P&i v6i nhiing ai d& mua vé, xin héy yén tam réing quy vi cé hai lya chon.)

— ChonddapanB
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Kién thurc vé lugng tu:

A. other + N (s6 nhiéu/khéng dém dugc): nhiing cdi/ngudi khéc

B. the other + N (s6 it/s& nhiéu): (nhiing) cdi con lgi/(nhiing) ngusi con lai

C. others: nhiing ngusi khdc/nhing cdi khdac

D. another + N (s6 it): mét cdi khdc/mét ngudi khéc

‘option’ I& danh tir dém dugc sé it va déa xdc dinh (Iua chon cén lgi trong 2 Iya chon) nén ta dung ‘the other’.
Tam dich: You will receive a full refund if you claim it. The other option is to transfer your ticket to the new date.
(Quy vi & nhan dugc hodn tién ddy di néu yéu céu. Lua chon con lgi I& chuyén vé sang ngdy t6 chic méi.)

— ChonddapanB
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Kién thirc tir vung:

A. leisure [1e3s(r)/ (n): thai gian rénh réi, giai tri

B. respect [rispekt/ (n): sy tén trong, kinh trong

C. account [okaunt/ (n): tai khodn; bdo cdo; Iy do, nguyén nhén

D. patience [‘petfns/ (n): su kién nhén, nhan nai

Tam dich: Thank you for your patience, and we look forward to welcoming you again! (Xin cam on sy kién
nhén clia quy vi, va ching t6i mong dudc chdo dén quy vi véo Ién sau!)

— Chondap anDb
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DICH BAI

Kevin: I've been experimenting with
making my own coffee at home
recently.

Emma: That’s cool! Are you using a
machine or just making it by hand?

Kevin: | use a French press. It’s really
easy and tastes great!

Kevin: Gan day minh d& thd nghiém
pha cd phé tai nha.

Emma: Tuyét qud! Cdu dang sur dung
mdy pha cd phé hay chi pha béng
tay?

Kevin: Minh s dung binh pha cd phé
ki€u Phdp. N6 that su dé pha va cé
huong vi tuyét vait

— ChonddpanA
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DICH BAI

Ben: How are you planning to
manage your time better this
semester?

Sara: I'm going to use a planner to
keep track of my assignments.

Ben: What’s so special about using a
planner?

Sara: It helps me stay organized and
prevents me from missing deadlines.

Ben: That's smart! I've heard a
planner can make a big difference in
productivity.

Ben: C4u dinh qudn ly thsi gian tot
hon trong hoc ky ndy nhu thé ndo?

sara: Minh sé& dung mét cudn s ké
hoach dé theo déi cdc bai tap.

Ben: Viéc dung s8 k& hoach cé gi ddc
biét vay?

Sara: N6 gilp minh sdp xép cong viéc
mét cdch cé té chic va tranh bi tré
han.

Ben: That théng minh! Minh d& nghe
rdng s8 k& hoach c6 thé tao ra su
khdc biét I6n trong hiéu sudt Iam viéc.

— Chonddpanc
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DICH BAI

Hey Jack,

I've started waking up at 5 AM to do a
morning workout before work. At first,
it was really tough, but I've gotten
used to it, and | feel so much more
energized. I'm also trying to cut down
on caffeine, so I've been drinking
green tea instead of coffee. By the
way, do you have any morning
routines that help you start your day
off right? Let me know if you have any
tips or ideas to make mornings even
better!

Cheers,
Sophie

Chado Jack,

Minh bdt ddu ddy luc 5 gid sdng dé
tdp thé duc budi sdng trudc khi di
lam. Lac déu thi rat khé, nhung gis
minh quen réi va cam thdy tran day
nang lugng hon hén. Minh cing dang
c6 gidm bdt lugng caffeine, nén minh
chuyén sang uéng tra xanh thay vi ca
phé. Nhan tién, cdu cé théi quen budi
s@ng ndo giup céu bat déu ngdy méi
mobt cdch hiéu qud khéng? Cho minh
biét néu céu cé meo hodc y tudng
ndo dé lam budi sang thém tuyét vai
nhé!

Than,
Sophie

— Chonddp anbD
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DICH BAI

Last month, Tom had a bad accident
while playing football with his friends
at the park. He twisted his ankle badly
and had to stop playing immediately
because of the pain. At first, he
thought it was just a minor injury, but
after visiting the doctor, he was told to
rest and avoid walking for several

days. He carefully followed the
treatment plan, did physiotherapy
exercises and took prescribed

medications. After two weeks, he was
able to walk again without any pain,
and now he is fully recovered and
back on the field.

Thang truéc, Tom gdp mét tai nan
nghiém trong khi chaoi bong da véi
ban bé & cong vién. Cau dy bi trat
mdt cd chan nghiém trong va phdi
ding choi ngay Iép tic vi dau. Ban
ddu, céu ay nghi day chi ld mét chén
thuong nhe, nhung sau khi di kham,
bdc si néi cdu dy can nghi ngoi va
trénh di lai trong vai ngdy. Céu dy cdn
théan lam theo ké hoach diéu tri, thuc
hién cdc bai tép vat ly tri liéu va udng
thudc theo chi dinh. Sau hai tudn, céu
dy cé thé di lgi ma khéng con dau
na, va bdy gié cdu ay da hoi phuc
hodn todn va quay lai sén cé.

— ChonddpanA
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DICH BAI

Armed conflict has been a persistent
issue throughout human history,
causing immense suffering and
displacement. It often arises due to
political, territorial, or belief-based
disputes between nations or groups.
Its consequences are devastating,
with countless lives lost, economies
destroyed, and entire populations left
in dire conditions. Despite numerous
peace efforts, many conflicts
continue, leaving behind deep scars
that last for generations. The
international community must work
harder to find diplomatic solutions
and promote peaceful coexistence,
as the human cost of armed conflict
is too high to ignore.

Xung dot va trang dé Ia mot van dé
dai ddng xuyén suét lich st lodi ngudi,
gay ra dau khd va budc nhiéu ngusi
phai réi bé nha clia. N6 thudng phat
sinh t&r nhiing tranh chdp chinh tri,
I&nh thé hodc dua trén niém tin gida
cdc quéc gia hodc nhém ngudi. Hau
qud cla né théat tan khoc, véi vo sb
sinh mang bi mat, nén kinh té bj hay
hoai, v& cd ddan cu phdi séng trong
hodn cdnh khén cung. Mdc cho vo s6
nd luc hoa binh, nhiéu cudc xung dét
van tiép dién, dé lgi nhing vét thuong
sdu séc kéo dai qua nhiéu thé hé.
Céng dong qudc té can nd luc hon
nta dé tim kiém cdc gidi phdp ngogi
giao va thuc ddy sy chung séng hoa
binh, vi cdi gid con ngudi phdai tré cho
xung dot v trang |d qud 16n dé c6 thé
phét 16.

— ChonddpanA
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DICH BAI

The animation industry has become a
global powerhouse in entertainment.
Originating in the early 20th century,
animation began with simple hand-
drawn sketches. Gradually, it evolved
into  the  sophisticated  digital
techniques we see today. Thanks to
advances in technology, today’s
animated films that feature highly
detailed characters and lifelike
environments can make the stories
more immersive and engaging. For
example, movies like Frozen and Toy
Story have set new standards for
visual effects, showcasing the
potential of computer-generated
imagery (CGI) and 3D modelling.

Ngdnh céng nghiép hoat hinh da tré
thanh maot thé luc todn cdu trong Iinh
vyc gidi tri. Xudt phdt tor dau thé ky 20,
hoat hinh bdt dau véi nhing phdc
thdo don gidn bdng tay. Dan dan, né
phdt trién thanh cdc ky thudt sé tinh
vi nhu ching ta thdy ngdy nay. Nhg
nhing tién bd trong céng nghé, cdc
bé phim hoat hinh ngdy nay véi céc
nhan vat ducc thiét ké chi tiét cao va
mai trudng séng dong nhu that cé thé
khién cdu chuyén tré nén cudn hut va
hap dén hon. Vi dy, nhimg bd phim
nhu Frozen va Toy Story dd thiét IGp
cdc tiéu chudn mai vé hiéu Ung hinh
anh, thé hién tiém ndng clda céng
nghé CGI va mé hinh 3D.
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Moreover, animation in modern times
is not just limited to films; it extends to
television shows, video games, and
even advertising, all of which rely on
animation to create appealing
content. The growth of streaming
platforms such as Netflix and Disney+,
which has led to a surge in demand

for animated series, has made
animation a dominant form of
entertainment worldwide. These

platforms have not only given rise to
new animated series but have also
enabled smaller studios to gain
visibility.

Hon nda, hoat hinh hién dai khéng chi
giéi han & cdac bdé phim; né con mé
rong ra cdc chuong trinh truyén hinh,
tré chai dién td, va thdm chi ca quang
cdo, tét cd déu dua vao hoat hinh dé
tgo ra ndi dung hdp dén. Sy phat trién
cua cdc nén tang phdt truc tuyén nhu
Netflix va Disney+, diéu nay da dén
dén sy gia tdng nhu cdu vé cdc loat
phim hoat hinh, da khién hoat hinh tré
thanh mot hinh thic gidi tri chiém uu
thé trén todn cdu. Cdc nén tang ndy
khéng chi tao ra cdc loat phim hoat
hinh mé&i ma con gidp cdc studio nhé
hon cé dugc su chd y.
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In addition to technological
advancements, animation also plays
a crucial role in cultural exchange.
Animated films often transcend
language barriers, reaching
international audiences and offering
unigue insights into different cultures.
This universal appeal is one of the
reasons why animation continues to
thrive, drawing attention from all
corners of the world.

Ngodi nhing tién bd cong nghé, hoat
hinh cing déng vai tré quan trong
trong viéc giao luu van hoéa. Cdc bd
phim hoat hinh thudng vuct qua rdo
cdn ngdn ng, tiép cén khdn gid qudc
té va mang Igi nhing géc nhin déc
ddo vé cdc nén van héa khdc nhau.
Sic hdp dan phd qudt nay 1ad mot
trong nhing ly do tai sao hoat hinh
tiép tuc phdt trién manh mé, thu hat
su chu y tirkhdp noi trén thé gigi.
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Ménh dé phén ti:

Céu cé ménh dé phan tir hién tai “Originating in the early 20th century” = ménh dé phan tu va ménh dé
chinh phai chi cung déi tugng

A.nhiing ban phdc thdo vé tay don gidn ddu tién dugc strdung cho hoat hinh = Sai vi “simple hand-
drawn sketches” khéng phu hop dé 1am chi ngir 8 ménh dé phan tu

B. moi ngudi ban dau chi sir dung bdn phdc thdo vé tay dé 1am hoat hinh — Sai vi “people” khéng phu hop
dé lam chu ngr 8 ménh dé phan tu

C. d6 la nhing bdn phdc thdo vé tay don gidn duge st dung cho hoat hinh = Sai vi “it” khéng phu hop dé
1dm chd nglr 6 ménh dé phan t

D. hoat hinh bét déu véi nhiing phdc thdo don gidn bdng tay = Blng vi “animation” pht hop dé lam chd
ng & ménh dé phan tir

Tam dich: Originating in the early 20th century, animation began with simple hand-drawn sketches. (B&t
nguén tir ddu thé ky 20, hoat hinh bdt ddu véi nhiing phdc thdo don gidn bdng tay.)

— Chondap anDb
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Phén tich thanh phén cau:

- Trang ng{: “Thanks to advances in technology

- Chu ng: “today’s animated films”

- Ving{: “can make the stories more immersive and engaging”

— Ché tréng cdn ménh dé quan hé

A. c6 nhiéu nhan vat séng dong va maéi trudng séng déng — Sai vi sir dung déng tir chinh cé chia

B. v&i cdc nhan vat dugc thiét ké chi tiét cao va méi trudng séng déng nhu théat — Bung vi s dung ménh
dé quan hé véi dai tir quan hé “that” Idm chi ngir thay thé cho “today’s animated films”

C. ké cau chuyén vé cdc nhdan véat cé that trong maéi trusng cé that — Sai vi s dung ménh dé “to V»

D. mang céc nhan vat duge miéu td trong cdu chuyén vao cudc séng trong béi canh giéng nhu that = Sai
vi sir dung déng tur chinh cé chia

Tam dich: Thanks to advances in technology, today’s animated films that feature highly detailed
characters and lifelike environments can make the stories more immersive and engaging. (Nh& nhing
tién b trong céng nghé, cdc bd phim hoat hinh ngay nay véi céc nhan vat dugc thiét ké chi tiét cao va
méi trudng séng déng nhu that ¢ thé khién cau chuyén tré nén cudn hut vé hdp dén hon.)

— ChonddapanB
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Phén tich thanh phén cau:

- Trang ti: “Moreover”

- Ménh dé th( hai: “it extends to television shows, video games, and even advertising, all of which rely on
animation to create appealing content”

- Ménh dé quan hé thuéc ménh dé thir hai: “all of which rely on animation to create appealing content”
— Ché tréng can 1 ménh dé hoan chinh

A. Hoat hinh théi hién dai khéng chi giéi han & phim dnh

B. Moi ngudi ngdy cang cé xu hudng xem hoat hinh truyén théng — Sai vi ‘people’ khéng phu hop dé lién
két véi “it” 6 ménh dé sau

C. Phim hoat hinh truyén t&i cdc gid tri nhan van theo céch than thién — Sai vi ‘it’ 8 ménh dé sau khéng
thé thay thé cho cum danh tr sé nhiéu ‘animation films’

D. Hoat hinh ngdly nay bao gém ca cdc chu dé thuc té va cép bdch = Khéng phu hop vé ndi dung

Tam dich: Moreover, animation in modern times is not just limited to films; it extends to television shows,
video games, and even advertising, all of which rely on animation to create appealing content. (Hon nira,
hoat hinh hién dai khéng chi giéi han & cac bé phim; né con mé roéng ra cac chuong trinh truyén hinh, tro
chai dién t, va tham chi cd quéng cdo, tét cd déu dua véo hoat hinh dé tao ra néi dung hép dén.)

— ChonddapanA
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Phén tich thanh phén cau:

- Chu ng: “The growth of streaming platforms such as Netflix and Disney+"

- Ménh dé quan hé: “which has led to a surge in demand for animated series”

— Ché tréng can vi nglr véi déng tur da chia

A.va hoat hinh dé théng tri nhu mét hinh thic gidi tri toan cdu = Sai vi sir dung ménh dé hodan chinh

B. khi hoat hinh tré nén théng tri trong nganh gidi tri trén todn thé giéi — Sai vi s dung ménh dé trang ngr
C. diéu lam cho hoat hinh tré nén théng tri nhu mot hinh thic gidi tri = Sai vi sir dung ménh dé danh tir

D. dé& khién hoat hinh tré thanh mét hinh thdce gidi tri chiém uu thé trén toan cau

Tam dich: The growth of streaming platforms such as Netflix and Disney+, which has led to a surge in
demand for animated series, has made animation a dominant form of entertainment worldwide. (Su phat
trién clia cde nén tang phdt truc tuyén nhu Netflix va Disney+, diéu nay da dén dén su gia tdng nhu cau vé
céc logt phim hoat hinh, d& khién hoat hinh tré thanh mét hinh thic gidi tri chiém uu thé trén toan cdu.)

— Chondap anDb
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A. hoat hinh cling déng vai tré quan trong trong giao luu vén héa

B. hoat hinh thudng gén lién véi véin héa qudc gia = Khdng ph hop vé néi ng nghia

C. ban phdai hiéu van héa trude khi xem hoat hinh = Khéng pht hop vé ndi nglr nghia

D. v&in héa déi khi dugc phdan dnh qua hoat hinh = Khéng pht hop vé néi ngir nghia

Tam dich: In addition to technological advancements, animation also plays a crucial role in cultural
exchange. (Ngodi nhiing tién bd céng nghé, hoat hinh cling déng vai trd quan trong trong viéc giao luu
van héa.)

— ChonddapanA
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The British Isles are not just a
geographic entity; they are a collage
of ecological and scenic variety that
has evolved over millennia. In recent
years, as eco-tourism continues to
gain popularity, these natural havens
have attracted a growing number of
nature enthusiasts.

People from all walks of life are now
more eager than ever to step away
from the hustle of modern life and
immerse themselves in the serene,
majestic, and sometimes  wild
environments of the UK. One of the
best ways to experience the beauty
and diversity of the UK’s natural
landscapes is by taking United
Kingdom cruises. This journey through
the UK’s coastlines and islands is not
just a travelogue; it’s an exploration of
the soul of Britain’s outdoors.

Qudan ddo Anh khéng chi ld mét thuc
thé dia ly; chung 1a sy két hgp cla sy
da dang sinh thdi va canh quan dé
phdat trién qua hang thién nién ky.
Trong nhiing ndm gdn day, khi du lich
sinh thdi tiép tuc trd nén phd bién,
nhing thién dudng thién nhién nay da
thu hat ngdy cang nhiéu ngusi dam
mé thién nhién.

Moi ngudi ti moi téng 16p xa héi hién
nay hdo hidc hon bao gid hét dugc
thodt khoi sy hdi hd cla cudc séng
hién dgi va ddm minh vao mai trudng
thanh binh, hing vi va déi khi hoang
dd cua Vuong qudc Anh. MGt trong
nhiing céch tét nhdt dé trdi nghiém
vé dep vd su da dang cua cdnh quan
thién nhién Vuong qudc Anh 1a di du
thuyén Vuong quéc Anh. Hanh trinh
qua cdc bd bién va héon ddo cla
Vuong quéc Anh ndy khéng chi la mot
cudn nhat ky du lich; ma con Ia hanh
trinh khédm phd tdm hén cda thién
nhién ngodi tr&i cta Anh.
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However, as the popularity of these
natural sites increases, the
importance of balancing tourism with
environmental preservation becomes
paramount. Various organizations
across the UK are dedicated to
conserving these landscapes while
promoting sustainable tourism
practices. These efforts are crucial in
ensuring that these natural wonders
remain unspoiled for future
generations, maintaining both their
beauty and ecological integrity.

Tuy nhién, khi sy phd bién cta nhing
dia diém thién nhién nay ngdy cang
tang, tdm quan trong cla viéc cdn
b&ng du lich véi bdo tén maéi trudng
tré nén tdi quan trong. Nhiéu té chic
khéc nhau trén khdp Vuong quéc Anh
dang tdn tuy bdo tén nhing cdnh
quan ndy déng thsi thuc ddy cdc
hoat déng du lich bén ving. Nhiing nd
lyc nay rdt quan trong dé dédm bdo
rdng nhing ky quan thién nhién nday
van nguyén so cho cdc thé hé tuong
lai, duy tri cé vé dep va tinh todn ven
sinh thadi cda ching.
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There are various things that those
planning to explore the natural
wonders should keep in mind. First,
responsible and sustainable travel is
essential. Second, adhering to local
guidelines, respecting wildlife, and
practising ‘leave no trace’ principles
are vital in preserving these areas.
The most suitable times to visit vary,
with each season offering its own
unique experiences. Finally,
accommodation options are plentiful,
ranging from eco-friendly lodges to
camping sites, allowing visitors to stay
immersed in nature.

Cé nhiéu diéu ma nhing ngudi cé ké
hoach kham phd nhing ky quan thién
nhién ndy can ghi nhé. Bau tién, du
lich c6 trdch nhiém va bén ving la
diéu cdn thiét. Tha hai, tuadn thd cac
huéng dén cua dia phuong, ton trong
déng vat hoang da va thuc hanh cdac
nguyén téc "khéng dé lgi ddu vét" 1a
rdt quan trong trong viéc bdo tén cdc
khu vyc ndy. Thai diém thich hgp nhdt
dé ghé tham thay ddi, méi mua déu
mang dén nhing trdi nghiém déc
ddo riéng. Cudi cling, ¢6 rdt nhiéu lua
chon ché &, tir nha nghi than thién vai
madi trudng dén cdc dia diém cdm
trgi, cho phép du khdach dédm minh
vado thién nhién.
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Tirevolved trong doan 1.¢é thé dugc thay thé ding nhét bdng tir
A. develop /drvel.op/ (v): phdt trién

B. operate /'pp.orert/ (v): vén hanh

C. transfer [trens'far/ (v): chuyén giao

D. orbit [aubrt/ (v): di theo quy dao

evolve [rvolv/ (v): tién héa = develop

Théng tin:

The British Isles are not just a geographic entity; they are a collage of ecological and scenic variety that
has evolved over millennia. (Quén dé&o Anh khéng chi ld mét thuc thé dia ly; ching 1& sy két hgp clia sy
da dang sinh thdi vé c&nh quan dé phdt trién qua hang thién nién ky.)

— ChondapdanA
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Tir themselves trong doan 2 dé cép dén
A.nhiing chuyén di bo

B. nhimg noi trd dn

C. moi ngusi

D. nhiing ngudi dam mé thién nhién
Théng tin:

People from all walks of life are now more eager than ever to step away from the hustle of modern life and
immerse themselves in the serene, majestic, and sometimes wild environments of the UK. (MQi ngudi tir
moi tdng I6p xa hoi hién nay hdo hiic hon bao gis hét duge thodt khoi su héi hd cda cude séng hién dai va
dém minh véio méi trudng thanh binh, hiing vi va déi khi hoang dé ctia Vuong quéc Anh.)

— Chondapdanc
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TU unspoiled trong doan 3 TRAI NGHIA véi tir
A. amazed [omerzd/ (adj): kinh ngac

B. ruined /'ruand/ (adj): bi phé hay

C. crowded [kraudrd/ (adj): déng duc

D. advanced [od'vanst/ (adj): tién bo, néng cao

unspoiled (adj): cdn nguyén ven >< ruined

Théng tin:

These efforts are crucial in ensuring that these natural wonders remain unspoiled for future generations,
maintaining both their beauty and ecological integrity. (Nhiing né Iuc ndy rdt quan trong dé dam béo
réng nhiing ky quan thién nhién nday vén nguyén so cho cdc thé hé tuong lai, duy tri ca vé dep va tinh
todn ven sinh thdi ctia chung.)

— Chonddap anB
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Cau ndo sau ddy dién gidi lgi cdu dugc gach chan trong doan van 4 mét cdch dung nhat?

A. C6 thé dén tham vao moi mua vi tdt cd déu mang lgi nhiing trdi nghiém tuyét voi.

B. TGt c& cdc mua déu phu hop véi du khdch méic du ching cé thé mang Igi nhiing trdi nghiém khac
nhau.

C. Thai diém t&t nhat dé dén tham phu thudce vao ting maa mang lgi nhing trdi nghiém déc biét.

D. Théi diém t6t nhdat dé dén tham khéng lién quan dén maa ma lién quan dén nhimg trai nghiém mong
muén.

Théng tin: The most suitable times to visit vary, with each season offering its own unique experiences.
(Thsi diém thich hgp nhét dé ghé tham thay déi, méi mua déu mang dén nhiing trdi nghiém déc déo
riéng.)

— Chondapdanc
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Piéu ndo sau day KHONG dugc dé cdp dén nhu mét trong nhimng diéu can ghi nhé déi véi bat ky ai mudn
dén tham cdéc ky quan thién nhién?

A.Ton trong cdc lodi hoang dé

B. Du lich ¢ trach nhiém va bén ving

C. bi trén dusng mén dé dam bdo an toan

D. Cé nhiéu lya chon chd & khdc nhau

Théng tin:

+ Second, adhering to local guidelines, respecting wildlife, and practising ‘leave no trace’ principles are
vital in preserving these areas. (Th( hai, tuén thd cdc huéng dén cla dia phuong, tén trong déng vat
hoang dé va thuc hanh céc nguyén tdc "khéng dé lai ddu vét" 1a rdt quan trong trong viéc bdo tén cdc
khu vuc nay.)

— A dugc dé cap

+ First, responsible and sustainable travel is essential. (PAu tién, du lich cé trach nhiém va bén ving la
diéu cdn thiét.)

— B dugc dé cap

+ Finally, accommodation options are plentiful, ranging from eco-friendly lodges to camping sites,
allowing visitors to stay immersed in nature. (Cudi ciing, cé rét nhiéu lya chon ché &, ti nhd nghi than
thién véi méi trudng dén cdc dia diém cdm trai, cho phép du khdch dém minh vdo thién nhién.)

- D dugc dé cdp

— Chondapdanc
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Theo doan vén, céu ndo sau day Id BUNG?

A. Quén ddo Anh néi tiéng véi cdc ddc diém dia ly cda ching.

B. Du lich sinh thai da dan dén su suy gidm muc dé phd bién cta du lich dai ching & Vuong quéc Anh.

C. Nhiéu té chiic dang né luc can bang gita du lich va bdo tén méi trusng.

D. Du khéch nén trdnh moi tuong tdc véi déng vat hoang dé dé bdo tén cdc khu vuc tu nhién.

Théng tin:

+ The British Isles are not just a geographic entity; they are a collage of ecological and scenic variety that
has evolved over millennia. (Quén déo Anh khéng chi l& mét thuc thé dia Iy; ching I& su két hop clia sy da
dang sinh théi va cdnh quan dd phdt trién qua hang thién nién ky.)

— A sai

+In recent years, as eco-tourism continues to gain popularity, these natural havens have attracted a
growing number of nature enthusiasts. (Trong nhiing ném gén day, khi du lich sinh thdi tiép tuc tré nén
phd bién, nhing thién dudng thién nhién nay da thu hit ngdy caing nhiéu ngudi dam mé thién nhién.)

— Bsai

+ Second, adhering to local guidelines, respecting wildlife, and practising ‘leave no trace’ principles are
vital in preserving these areas. (Th( hai, tuén thd cdc huéng dén cla dia phuong, tén trong déng vat
hoang dé va thuc hanh céc nguyén téc 'khéng dé lai ddu vét' 1a rét quan trong trong viéc bdo tén cdc khu
vuc ndy.)

— D sai

+ Various organizations across the UK are dedicated to conserving these landscapes while promoting
sustainable tourism practices. (Nhiéu t6 chic khdc nhau trén khdp Vuong quéc Anh dang tén tuy béo
tén nhiing canh quan ndy déng thdi thuc ddy céc hoat déng du lich bén ving.)

— C ddng

— Chondapdanc
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Tdc gid goi y vé mét céch tét dé kham phd Vuong qudc Anh trong doan ndo?

A.doan1B.doan 2 C. doan 3 D. doan 4

Théng tin:

One of the best ways to experience the beauty and diversity of the UK’s natural landscapes is by taking
United Kingdom cruises. This journey through the UK’s coastlines and islands is not just a travelogue; it’s
an exploration of the soul of Britain’s outdoors. (Mt trong nhiing cdch t6t nhét dé trai nghiém vé dep va
su da dang clia canh quan thién nhién Vuong quéc Anh 16 di du thuyén Vuong quéc Anh. Hanh trinh qua
cdc b bién va hon ddo ctia Vuong quéc Anh ndy khéng chi la mét cudn nhat ky du lich; ma con 1a hanh
trinh khdm phd tdm hén cda thién nhién ngodi tréi ctia Anh.)

— Chonddap anB
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Tdc gid gidi thiéu su gia tdng mét phong cdch du lich trong doan ndo?

A.doan1B.doan 2 C. doan 3 D. doan 4

Tdc gid gidi thiéu su gia tdng trong phong cdch du lich vdo doan 1.

Théng tin:

In recent years, as eco-tourism continues to gain popularity, these natural havens have attracted a
growing number of nature enthusiasts. (Trong nhiing ném gén day, khi du lich sinh thdi tiép tuc tré nén
phd bién, nhing thién dudng thién nhién nay da thu hit ngdy caing nhiéu ngudi dam mé thién nhién.)
— ChondapdanA
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Each year, over 700,000 emergency
room visits involve children with
asthma, according to the Journal of
the American College of Emergency
Room Physicians. While the exact
cause of asthma remains unclear,
and there is no cure, scientists know it
runs in families and has linked the
condition to over 30 genes. Children
with parents who have asthma are
more likely to develop the condition.

Factors such as prenatal antibiotic
treatments, indoor pollutants,
smoking, and being overweight can
factor into the development of the
disease in adults. Socioeconomic
factors can also play a significant
role. Researchers supported by the
National Institute of Environmental
Health Sciences have found that
adults living in neighbourhoods with
the most air pollution had the highest
rates of asthma.

M&i ndm, tré em phdi dén phong cdp
clu lién quan dén bénh hen suyén
hon 700,000 lugt, theo Tap chi cla
Hiép hoi Bdc si Phong Cdp ciu Hoa Ky.
Mdc du nguyén nhén chinh xdc gay
ra bénh hen suyén van chua dugc
lam ré va hién chua cé cach chia tri,
cdc nha khoa hoc biét rdng bénh nay
¢4 tinh di truyén trong gia dinh va da
xéc dinh dugc méi lién quan véi hon
30 gen. Tré em c6 cha me mdc bénh
hen suyén c6 nguy co mdc bénh nday
cao hon.

Cdc yéu té nhu diéu tri khang sinh
trong giai doan mang thai, cdc chat &
nhiém trong nhg, hat thude, va thia
cdn c6 thé gép phdn vao sy phdat
trién clia bénh & ngudi 16n. Céc yéu td
kinh t& - x& hdi cing cé thé déng vai
tré quan trong. Cac nha nghién cldu
dugc hé trg béi Vién Qudc gia vé Khoa
hoc Suc khde Méi trudng da phat hién
rdng ngudi 16n séng 6 nhing khu vuc
cé muc dd & nhiém khdng khi cao
nhdt cing cé ty 1& mdc bénh hen
suyén cao nhat.
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Fortunately, though, recent research
suggests pregnant women may have
some degree of control over whether
their children develop asthma.
Women were once advised to avoid
exercise during pregnancy to avoid
the risk of premature labour or low
birth  weight. However, physical
activity is now seen as beneficial for
the well-being of both the woman
and the baby. Moderate physical
activity can help prevent excessive
weight gain and gestational diabetes,
according to the US. Centers for
Disease Control and Prevention
(cDC). Moreover, it supports heart
and lung health during pregnancy.

Tuy nhién, nghién ctu gan day cho
thdy phy nr mang thai cé thé kiém
sodt mét phdn ndo dé viéc con cdi ho
c6 phat trién bénh hen suyén hay
khéng. Truéc ddy, phu nd dugc
khuyén nén tranh tap thé duc trong
thai gian mang thai dé trdnh nguy co
sinh non hodic tré nhe cdn. Tuy nhién,
hién nay, hoat déng thé chdt dugc
xem |a co Igi cho sic khde cua cd
ngusi me va em bé. Theo Trung tdm
Kiém sodt va Phong nglra Dich bénh
Hoa Ky (CDC), hoat déng thé chét vira
phai cé thé gitp ngdn ngla tang can
qud muc va bénh tiéu dudng thai ky.
Hon nla, né hé trg suic khde tim va
phéi trong thai ky mang thai.
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The agency also recommends
healthy pregnant women get at least
150 minutes of moderate-intensity
exercise per week, which can include
brisk walking, bike riding, and yoga.
Maternal exercise is associated with
better outcomes for babies. Studies
have shown that regular physical
activities with increased blood flow
during pregnancy can result in better
lung, heart, and cognitive
development in them.

Co quan ndy cing khuyén nghi phu
n mang thai khée manh nén tép it
nhdt 150 phut céc bdi tap thé duc véi
cusng ddé via phdi méi tuéan, bao
gém di bd nhanh, dap xe va yoga.
Viéc tép thé duc ctia me c6 lién quan
dén két qud tét hon cho em bé. Cdc
nghién clu da chi ra rdng cdc hoat
déng thé chdt déu dan giup tang luu
théng madu trong thai ky c6 thé mang
lgi sy phdt trién tét hon vé phdi, tim,
vad nhdn thuc cho tré.
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Tl them trong doan 4 dé cdp dén
A.nhiing két qua

B. nhiing tré em

C. cdc nghién cuu

D. cdc hoat déng

Théng tin:

Maternal exercise is associated with better outcomes for babies. Studies have shown that regular physical
activities with increased blood flow during pregnancy can result in better lung, heart, and cognitive
development in them. (Viéc tap thé duc clia me cé lién quan dén két qua tét hon cho em bé. Cdc nghién
clu da chi ra réing cac hoat déng thé chdt déu ddn gidp tang luu théng mdu trong thai ky cé thé mang Igi
su phdt trién t&t hon vé phdi, tim, va nhan thic cho tré.)

— ChondapanB
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Céu sau day pht hop nhét 6 dau trong doan 3?

“Hon nra, né hé trg suc khoe tim va phdi trong thai ky mang thai.”

A () B.(n)c. () b. (1Iv)

Théng tin: Cau nay néi vé Igi ich stic khée tim va phdi khi mang thai. Cdy lién truée nhéc dén cac loiich
clia hoat déng thé chat:

Moderate physical activity can help prevent excessive weight gain and gestational diabetes, according to
the U.S. Centers for Disease Control and Prevention (CDC). Moreover, it supports heart and lung health
during pregnancy. (Theo Trung t&m Kiém sodt v& Phong nglia Dich bénh Hoa Ky (CDC), hoat déng thé
chat vira phdi c6 thé gitp ngdn ngtia tang can quda muc va bénh tiéu dudng thai ky. Hon nira, né hé trg
stic khde tim va phéi trong thdi ky mang thai.)

=> Do d6, cau ndy sé phu hgp nhét & vi tri (IV)

— ChondapanbD
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Cum tU it runs in families trong doan 3 cé nghia lé _______ .

A. nhiéu thanh vién trong gia dinh méc bénh nay

B. day & van dé phé bién trong cdc gia dinh

C. cdc thanh vién trong gia dinh khéng bao gid phét 16 né

D. cdc gia dinh thudng xem nhe né

it runs in families: n6 di truyén trong cdc gia dinh = many family members have it

Théng tin:

While the exact cause of asthma remains unclear, and there is no cure, scientists know it runs in families
and has linked the condition to over 30 genes. (Mdc du nguyén nhén chinh xdc géy ra bénh hen suyén
van chua dugce Iam rd va hién chua c6 cdch chira tri, cdc nha khoa hoc biét rdng bénh nay c6 tinh di
truyén trong gia dinh va dé xdc dinh dugc méi lién quan véi hon 30 gen.)

— ChondapdanA
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Yéu t6 ndo sau day KHONG dugc dé cdp 1a nguyén nhan gay bénh hen suyén & ngudi I6n?

A.chdt & nhiém trong nha

B. vé sinh cd nhan

C. hut thude

D. 6 nhiém khéng khi

Théng tin:

+ Factors such as prenatal antibiotic treatments, indoor pollutants, smoking, and being overweight can
factor into the development of the disease in adults. (Céc yéu t& nhu diéu tri khdng sinh trong giai dogn
mang thai, cdc chdt 6 nhiém trong nha, hat thuée, va thira cdn c6 thé gép phdn vao su phat trién cla
bénh & ngusi 16n.)

- A, C dugc dé cap

+ Researchers supported by the National Institute of Environmental Health Sciences have found that
adults living in neighbourhoods with the most air pollution had the highest rates of asthma. (Cdc nha
nghién ciu dugce hé trg béi Vién Qudc gia vé Khoa hoc Suc khoe Mai trudng déa phdt hién rdng ngudi I6n
séng & nhiing khu vuc cé muc dé 6 nhiém khéng khi cao nhét cling co ty 1é mdc bénh hen suyén cao
nhdt.)

- D dugc dé cdp

— ChondapanB
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TU beneficial trong dogan 3 TRAINGHIA vé&i tor ______ _

A. endangered /in'demndszord/ (adj): bi de doa, gdp nguy hlem

B. vulnerable /'valnorebl/ (adj): dé bi tén thuong

C. complimentary / komplrmentri/ (adj): mién phi

D. detrimental / detrrmentl/ (adj): cé hai, gay bdt Igi

beneficial [ benxfif.ol/ (adj): c6 Igi >< detrimental

Théng tin:

However, physical activity is now seen as beneficial for the well-being of both the woman and the baby.
(Tuy nhién, hién nay, hoat déng thé chdt dugc xem 1& cé Igi cho stic khde clia cd ngusi me va em bé.)
— ChondapanbD
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Céu ndo sau day tém tdt dung nhdt ndi dung doan 4?

A. Tap thé duc thudng xuyén khi mang thai cé thé giam nguy co phat trién bénh hen suyén.

B. Tré em sé nhén dugc Igi ich vé tinh than tir cdc ba me ndng déng sau khi sinh.

C. Phu nr mang thai nén tap thé duc ding cdch dé cai thién stc khée cia con minh.

D. Bé duy tri stic khoe tét trong thai ky, phu nir nén tdp thé duc thudng xuyén.

Théng tin:

The agency also recommends healthy pregnant women get at least 150 minutes of moderate-intensity
exercise per week, which can include brisk walking, bike riding, and yoga. Maternal exercise is associated
with better outcomes for babies. Studies have shown that regular physical activities with increased blood
flow during pregnancy can result in better lung, heart, and cognitive development in them. (Co quan ndy
clng khuyén nghj phu nir mang thai khnée manh nén tdp it nhdt 150 phut cdc bai tép thé duc véi cudng dé
vira phai méi tuén, bao gém di bé nhanh, dap xe va yoga. Viéc tép thé duc cla me cé lién quan dén két
qua tét hon cho em bé. Cdc nghién clu dd chi ra rdng cdc hoat déng thé chét déu dan gidp tang luu
théng mau trong thai ky cé thé mang Iqi su phdt trién tét hon vé phdi, tim, va nhan thic cho tré.)

=>Poan 4 néi vé Igi ich stic khoe cho cd me va con néu tdp thé duc dung cdch trong thai ky.

— Chondapdanc
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Cau ndo sau day dién gidi lai céu duge gach chdan trong doan 1 ding nhat?

A.Khd ndng mdc bénh hen suyén cao hon & nhing tré c6 cha me mdc bénh nay.

B. Tré em it c6 khd néing mdéc bénh hen suyén hon néu cha me chidng khéng mdc bénh nay.

C. C6 cha me khéng mdc bénh hen suyén lam tang kha nang tré em mdéc bénh hen suyén.

D. Tré em c6 kha ndng mdc bénh hen suyén cao hon & tré em c6 cha me khéng mdc bénh nay.

Théng tin:

Children with parents who have asthma are more likely to develop the condition. (Tré em c6 cha me mdc
bénh hen suyén cé nguy cc phdt trién bénh nay cao hon.)

— ChondapdanA
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Theo doan vén, céu ndo sau day Id BUNG?

A.Hen suyén chu yéu 1a do diéu tri bdng khdng sinh truéce khi sinh.

B. Cdc yéu t6 xa hoi va kinh té c6 thé anh hudng dén su phat trién cta bénh hen suyén.

C. Cdc chuyén gia y té khéng khuyén khich tap thé duc trong thai ky mang thai.

D. Tré so sinh c6 me tdp thé duc trong thai ky mang thai it cé khd néing méc cdc van dé vé phai.

Théng tin:

+ Factors such as prenatal antibiotic treatments, indoor pollutants, smoking, and being overweight can
factor into the development of the disease in adults. (Cdc yéu t& nhu diéu tri khdng sinh trong giai dogan
mang thai, cdc chdt 6 nhiém trong nha, hat thuée, va thira cdn c6 thé gép phdn vao su phat trién cla
bénh & ngusi 16n.)

— A sai vi diéu tri knang sinh chi 1 mét trong nhiéu yéu té c6 thé gép phdn, khéng phdi nguyén nhéan
chinh

+ The agency also recommends healthy pregnant women get at least 150 minutes of moderate-
intensity exercise per week, which can include brisk walking, bike riding, and yoga. (Co quan nay ciing
khuyén nghi phu nir mang thai khée manh nén tap it nhét 150 phat céc bai tép thé duc véi cudng dé vira
phdi méi tudn, bao gém di bé nhanh, dap xe vé yoga.)

— Csai

+ Maternal exercise is associated with better outcomes for babies. Studies have shown that regular
physical activities with increased blood flow during pregnancy can result in better lung, heart, and
cognitive development in them. (Viéc tap thé duc clia me cé lién quan dén két qua tét hon cho em bé.
Cdc nghién ctu da chi ra rdng cdc hoat dong thé chat déu dén gidp tang luu théng mau trong thai ky cé
thé mang lgi sy phat trién tét hon vé phai, tim, va nhén thic cho tré.)

— D sai vi doan van chi néi tdp thé duc trong thai ky gitp phdi khoe hon, khéng dé cap viéc giam khd
nang mdc bénh phai

+ Socioeconomic factors can also play a significant role. (Cdc yéu té kinh té - x& hdi cling c6 thé déng vai
trd quan trong.)

- Bdung

— ChondapanB
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C6 thé suy ra diéu ndo sau ddy tor doan van?

A. Hoat déng thé chdt thudng xuyén trong thai ky mang thai cé tac dong tich cuc 1au dai dén su phat trién
nhdn thdc cua tré.

B. Mdc du viéc tép thé duc clia ba me c6 Igi, nhung khéng dam bdo rdng tré sé khdéng bi hen suyén.

C. Tap thé duc trong thai ky mang thai cé thé gép phén cdi thién sutc khoe téng thé cho ca ba me va tré
so sinh.

D. Cdc yéu té méi trudng la tdc nhan dang ké dan dén ty 1é méc bénh hen suyén ngdy cang tdng & ca
ngudi I6n va tré em.

Théng tin:

+ Studies have shown that regular physical activities with increased blood flow during pregnancy can
result in better lung, heart, and cognitive development in them. (Cdc nghién ctu dé chi ra rdng cdc hoat
déng thé chét déu dan giup tang luu thédng mdu trong thai ky c6 thé mang lai su phat trién tét hon vé
phdi, tim va nhan thic.)

— A sai vi cau khéng dé cap dén “hiéu qud lau dai”

+ Studies have shown that regular physical activities with increased blood flow during pregnancy can
result in better lung, heart, and cognitive development in them. (Viéc tap thé duc clia me ¢ lién quan
dén két qud tét hon cho em bé. Cdc nghién ctu dé chi ra réng cdc hoat déng thé chdt déu dan gidp tang
luu théng madu trong thai ky cé thé mang lai sy phdt trién tét hon vé phdi, tim, v& nhan thic cho tré.)

- B sai vi doan van chi dé cép viéc tap thé duc trong thai ky gidp cai thién tim, phdi va nhan thic

+ Researchers supported by the National Institute of Environmental Health Sciences have found that
adults living in neighbourhoods with the most air pollution had the highest rates of asthma. (Cdc nha
nghién ciu dugce hé trg béi Vién Qudc gia vé Khoa hoc Suc khoe Mai trudng déa phdt hién rdng ngudi I6n
séng & nhiing khu vuc cé muc dé 6 nhiém khéng khi cao nhét cling co ty 1é mdc bénh hen suyén cao
nhdt.)

- D sai vi chi néi vé ngudi 16n

+ However, physical activity is now seen as beneficial for the well-being of both the woman and the
baby. (Tuy nhién, hién nay, hoat déng thé chdt dudc xem I& cé Igi cho suc khde clia cé ngudi me va em
bé.)

— C ddng

— Chondapdanc
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Cau ndo sau day tém tdt tét nhdt dogn van nay?

A.Hen suyén van chua dugc nghién cdu nhiéu va viéc tép thé duc trong thai ky mang thai dé dugce ching
minh 1& ¢6 thé ngan nglra tinh trang suic khée ndy & ca ba me va tré so sinh.

B. Hen suyén do nhiéu yéu té trong nha va ngodi tréi gdy ra va phu n mang thai nén tranh xa nhing khu
vuc 6 nhiém dé duy tri stc khde tuong lai cho con minh.

C. Cdc yéu t6 kinh té xa hoi, & nhiém khéng khi va tién str gia dinh gép phén gdy ra nguy co mdéc bénh hen
suyén, trong khi tdp thé duc dugc khuyén khich dé cai thién suc khoe.

D. Hen suyén do di truyén, cdc yéu t& mai trudng va I6i séng gdy ra va viéc ba me tdp thé duc trong thai ky
mang thai cé thé lam gidm nguy co mdéc bénh hen suyén & tré so sinh.

Tom tat:

+ Poan 1: M&i ndm, hon 700,000 lugt khédm cép cdu lién quan dén tré em mdc bénh hen suyén. Mdc du
nguyén nhén chinh xdc ctia bénh hen suyén chua ré rang va khéng cé céch chia tri, nhung cdc nha khoa
hoc da lién két bénh nay véi hon 30 gen di truyén va nhén théy rdng tré em cé cha me bj hen suyén dé
méc bénh nay hon.

+ Poan 2: Cac yéu té nhu diéu tri khdng sinh trong thai ky, chét 6 nhiém trong nhd, hdt thudce va thira céan
c6 thé gép phdn vao su phat trién clia bénh & ngudi I16n. Yéu té kinh té xa héi cing déng vai tré quan
trong. Nghién ctu cho thdy ngudi I6n séng & nhing khu vuc 6 nhiém khéng khi cao c6 ty 1é hen suyén cao
nhat.

+ Poan 3: Nghién ctu gén ddy cho thdy phu nir mang thai c6 thé kiém sodt phdn ndo viéc con minh cé
phat trién hen suyén hay khéng. Tap thé duc trong thai ky dugc coi Ia ¢6 Igi cho stc khde clia cd ba me va
thai nhi, giip ngdn ngura téng cdn qud mdc va tiéu dudng thai ky, déng thai hé trg stc khoe tim va phai.

+ Poan 4: Co quan y té khuyén nghi phu nir mang thai khée manh nén tap thé duc cusng doé vira phai it
nhét 150 phat méi tuén. Tap thé duc khi mang thai cé lién quan dén két qua tét hon cho tré so sinh, véi su
phat trién t6t hon vé phdi, tim va nhén thic.

==>Bé&nh hen suyén I mot van dé suic khoe phd bién, dnh hudng dén nhiéu tré em, véi nguyén nhan va
cdc yéu té di truyén va méi trudng van chua hodn todn ré rang. Cdc yéu té nhu diéu trj khang sinh trong
thai ky, 6 nhiém khoéng khi va hit thude cé thé gop phén vao su phdt trién cda bénh & ngudi I6n. Phu nir
mang thai ¢ thé gidm nguy co con bj hen suyén bdang cdch duy tri viéc tép thé duc déu dan, mang lgi lgi
ich stc khde cho ca me va bé. Tap thé duc khi mang thai khéng chi tét cho stic khde ctia ba me va thai
nhi ma con gidp cdi thién su phat trién cla phdi, tim va nhdn thic cho tré.

— ChondapanbD
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Read


 


the following email and mark the letter


 


A, B, C


 


or D


 


on your


 


answer sheet


 


to indicate


 


the


 


option 


that best fits each of the numbered blanks from 1 to 6.


 


 


Dear


 


Customer


 


Support


 


Team,


 


I am writing this email to 


(1) 


 


a


 


complaint regarding the


 


delivery


 


of my


 


recent


 


order (#12345) 


from your company, QuickShip Express. The delivery date initially 


(2) 


 


was


 


December


 


1


st


,


 


but 


I have yet to receive my package, and there has also been no update 


(3) 


 


 


its status.


 


I understand that delays can sometimes happen, but a(n) 


(4) 


 


of communication is even more 


frustrating. Could you please provide me with information about the whereab


outs of my order and let 


me know when I can expect it 


(5) 


 


?


 


I would appreciate your prompt attention to this matter. Thank you for your time and 


(6) 


 


. 


Best regards,


 


John


 


Doe


 


 


Phone:


 


555


-


1234


 


Email:


 


johndoe@email.com


 


Subject:


 


Delayed


 


Delivery
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Read the following email and mark the letter A, B, C or D on your answer sheet to indicate the option 

that best fits each of the numbered blanks from 1 to 6. 

 

Dear Customer Support Team, 

I am writing this email to (1)  a complaint regarding the delivery of my recent order (#12345) 

from your company, QuickShip Express. The delivery date initially (2)  was December 1

st

, but 

I have yet to receive my package, and there has also been no update (3)   its status. 

I understand that delays can sometimes happen, but a(n) (4)  of communication is even more 

frustrating. Could you please provide me with information about the whereabouts of my order and let 

me know when I can expect it (5)  ? 

I would appreciate your prompt attention to this matter. Thank you for your time and (6)  . 

Best regards, 

John Doe 

 

Phone: 555-1234 

Email: johndoe@email.com 

Subject: Delayed Delivery 

