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UNIT 6: SPACE & TECHNOLOGY

Lesson 6d – Everyday English (Page 87)
1. OBJECTIVES
By the end of this lesson, students will be able to…

1.1. Language knowledge & skills
- learn and practise intonation
- make and act out a dialogue complaining – requesting help
1.2. Competences

- improve Ss’ communication, collaboration, analytical, and critical thinking skills.

1.3. Attributes  

- develop their kindness, honesty, and accountability.
2. TEACHING AIDS AND MATERIALS
- Teacher’s aids: Student’s Book and Teacher’s Book, Class CDs, projector / interactive whiteboard / TV (if any), IWB (Phần mềm tương tác trực quan), PowerPoint slides

- Students’ aids: Student’s Book, notebook
3. ASSESSMENT EVIDENCE 
	Performance Tasks
	Performance Products
	Assessment Tools

	- Engage Ss in the topic of the lesson.
- Practise rising/falling intonation
- Complete a complaining – requesting help dialogue.

- Read out the sample dialogue.
- Make and act out a complaining – requesting help dialogue.
	- Ss’ answers
- Ss’ answers/ performance

- Ss’ answers
- Ss’ performance
- Ss’ answers/ performance

	- T’s feedback
- T’s feedback

- T’s feedback

- T’s observation /T’s feedback

/Peers’ feedback

- T’s observation /T’s feedback

/Peers’ feedback


4. PROCEDURES 
A. Warm-up: (5 minutes)
a) Objectives: to get students' attention at the beginning of the class with enjoyable and short activities and engage them in the follow-up steps.
b) Content: Discussion
c) Expected outcomes: Ss can have vocabularies and ideas about the topic of the lesson.
d) Organisation of the activity:

	Teacher’s activities
	Students’ activities

	Discussion
- Ask Ss to work in groups of 4 to 5 and discuss the questions:
1. What electric devices do you want to have most?

2. What would you do if there were something wrong with the new product?
- Elicit and note down Ss’ ideas on board.
	- Work in groups to do the task.

- Give answers when invited.


B. New lessons (35 minutes)

1. Pronunciation: 10 minutes

     a. Objectives: To help Ss practise rising/falling intonation
b. Content: Intonation
c. Expected outcomes: Ss can say sentences with correct rising/falling intonation.

d. Organisation:
	Teacher’s activities
	Students’ activities

	Listen to the sentences and decide which has rising intonation (➚) and which has falling intonation (➘). Practise saying them with a partner. 

- Explain the task and play the recording.

- Give Ss time to decide which sentences have rising/falling intonation.

- Check Ss’ answers.

- Play the recording with pauses for Ss to listen and repeat chorally and/or individually and then have Ss practise saying the words with their partner.

- Pay attention to Ss’ pronunciation and give

corrections if necessary.
	- Listen to T and the recording.

- Do the task.
- Give answers when invited 

- Listen and repeat chorally and individually.

- Listen to T’s feedback and correction.

Answer Key

Rising intonation (➚)
2, 3, 5

Falling intonation (➘)
1, 4, 6, 7, 8


2. Speaking: Complaining – Requesting help (25 minutes)

2.1. Pre-speaking: 10 minutes

a. Objectives: to match sentences to speakers and complete the dialogue with suitable responses.

b. Content: Exercises 1, 2
c. Expected outcomes: Ss can guess which sentence Steve or the shop clerk say in the situation and complete a dialogue with suitable responses.
d. Organisation:

	1. Read the sentences (A-E) and guess who says each, the shop clerk or Steve? 

- Explain that the dialogue will be about a customer and a shop assistant and the customer will be complaining and/or asking for help.

- Give Ss time to read the sentences and decide who says each one.

- Check Ss’ answers. 
	- Listen to T.
- Do the task on their own.
- Give ideas when invited.

Answer Key

A. Steve
B. Steve

C. Steve

D. the shop clerk

E. the shop clerk

	2. Complete the dialogue with the sentences (A-E) from Exercise 1. Listen and check.

- Explain the task and give Ss time to read the gapped dialogue and the list of sentences.

- Give Ss time to complete the task.

- Play the recording for Ss to check their answers.
	- Listen to T.

- Do the task on their own.

- Listen to the recording and check their answers.

Answer Key

1.  E
2. C
3. A
4. A
5. B



2.2. While-speaking: 10 minutes

     a. Objectives: to act out the sample dialogue

b. Content: Exercise 3
c. Expected outcomes: Ss can understand and act out the dialogue in class.
d. Organisation:
	Teacher’s activities
	Students’ activities

	Take roles and read the dialogue aloud.

- Give Ss time to take roles and read the 

dialogue in pairs.
- Monitor the activity around the class and ask some pairs to read out the dialogue in front of the class.

- Pay attention to Ss’ pronunciation and give 

corrections if necessary.
	- Work in pairs, take roles and read out the dialogue.
- Read out the dialogue in front of the class.

- Listen to T’s feedback and correction.


2.3. Post-speaking: 5 minutes

     a. Objectives: to practise role-playing

b. Content: Exercise 4
c. Expected outcomes: Ss can make a similar dialogue to the one in Exercise 1 and act it out in front of the class.
d. Organisation:

	Teacher’s activities
	Students’ activities

	You bought a device from an electronics shop, but there is something wrong with it. Go to the shop to complain and request help. Act out a dialogue similar to the one in Exercise 1. 

- Explain the task and tell Ss to use the 

dialogue in Exercise 1 as a model.
- Ask Ss to complete the task in pairs.
- Monitor the activity around the class and 

ask some pairs to act out the dialogue in 

front of the class. Mind Ss’ intonation and 

rhythm.


	- Listen to T.

- Work in pairs to do the task.
- Act out their dialogue when invited.

Suggested Answer Key

A: Hello. What can I do for you today?

B: Hi. I hope you can help me. I bought this

smartphone here three days ago, but it

doesn’t work now.

A: Oh, I’m sorry to hear that. What’s the

problem?

B: When I press the power button, it doesn’t

turn on!

A: I see. Did anything happen to it? Did it fall

or did you spill water on it?

B: No, nothing like that. It just doesn’t work

for no reason! Can I get a refund?

A: Well, we can’t give you a refund, but we

can fix it. If we can’t fix it, we’ll replace it

with a new smartphone.

B: How long will it take to fix it?

A: It will take a few hours.

B: Great. I’ll come back tomorrow.


C. Consolidation and homework assignment: 5 minutes
1. Consolidation
- Speaking: Making and acting out a dialogue complaining – requesting help
- Pronunciation: Rising/falling intonation
2. Homework assignment

- Do exercises on page 49, WB.

- Do the exercises in Tiếng Anh 8 Right on! Notebook (page 56)
- Prepare for the next lesson: Lesson 6e – Grammar (page 88, SB).
5. REFLECTION 

a.  What I liked most about this lesson today:

…………………………………………………………………………………………

b. What I learned from this lesson today: 

…………………………………………………………………………………………

c.    What I should improve for this lesson next time: 

…………………………………………………………………………………………

