HUONG DAN CHAM CHAT LUQNG CUOI HOC KY I
MON: HPTN 8 (thoi gian lam bai 45 phtit)
Nam hoc: 2023- 2024
I, TU LUAN (10 diém)

Cau 1: (2 diém): Em hay ké 4 viéc lam khién nguwdi than cam thdy hai long? (cac
viéc lam c6 tinh chat cong viéc khac nhau)

1. HO trg cac cong viéc vuegt qua kha nang giai quyét cia ngudi than.

2. Dong vién cac thanh vién trong gia dinh tham gia cac hoat dong ngoai khda, du

lich, trai nghiém.

3. Gilp do nguoi than khi c6 thoi gian ranh véi nhitng cong viéc phu hop.

4. Luon o trach nhiém dugc giao trong cac cong viéc trong gia dinh.

Cau 2: (2 diém): Trong cudc cach mang cong nghé 4.0, viéc thwc hién ti€p thi
quang cdo phat trién trén nhitng hinh thitc nao? Hinh thitc nao mang lai hiéu qua néu
nhitng wu diém va han ché caa hinh thitc d6?

1. Truc tuyén. 2. Ngoai troi. 3.Banlé. 4. Truyén thong.

* Hinh thitc tryc tuyén mang lai hiéu qua:

- Uu diém: nhiéu ngudi biét qua kénh thong tin truyén thong, & tai nha, khong ap luc
thoi gian, khong ton mat bang, ...

- Han ché: Mat thoi gian giao hang hoac phi ship

Cau 3: (2 diém): D€ kinh doanh c6 ti 1€ thanh cong cao, nguwdi kinh doanh nén cha
trong vao diéu gi?

Nhu cau ctia ngudi tiéu dung doi véi san pham, doanh thu sau khi khong tinh von.

1. Sy bat mat va mdi mé cua san pham doi vdi thi treong, hinh thite ban hang.

2. Keé hoach tiép thi va doi twgng sit dung san pham.

3. Von kinh doanh va doanh thu ban hang duv kién.

Cau 4: (4 diém): Binh ra Hiéu sang nha hoc nhém véi nhau. Hiéu rat thich di
nhung bé me cho rang hoc nhém chi la céi cé dé hai ban di choi v6i nhau.

+ Hiéu muon sang nha Binh dé 2 ban cung nhau hoc nhé nhung b6 me hiéu lam
hai ban di choi.
+ Hiéu c6 thé trao doi thang than muc dich cta minh sang dé hoc nhéom chi
khong di choi.
+ Nam c6 thé sap xép cac luan diém, li 1é:
bam bao vé dia diém la nha Binh, cé sy x4ac nhan cia bo me, ngwdi than cua ban.
Co6 s hoan thanh bai tap sau khi dén nha ban hoc.
Vé nha duing theo thdi gian quy dinh, khéng rong choi, la ca.
+ Thai do cua ngudi than:
bong y: Hiéu cam on va dwa ra 101 hita hoan thanh bai tap va vé nha ding gio.
Luwdng Iy Hiéu dat cau hoi hdi tai sao nguwai than van phan van va dua ra 1oi giai
dap rd rang dé thuyét phuc.
Khong dong tinh: Hiéu c6 thé té ra tiéc nudi va hoi ngwoi than vé li do, dong thoi
dwa ra 101 hita, ddm bao chac chan hon.

Lwu y: ngodi cdc hiréng dan chdm nhw trén hoc sinh dwa ra ddp dn diing van cho

diém



