DE SO 8

Read the following email and mark the letter A, B, C or D on your answer sheet
to indicate the option that best fits each of the numbered blanks from 1 to 6.

Subject: Delayed Delivery

Dear Customer Support Team,

I am writing this email to (1) a complaint regarding the delivery of my recent
order (#12345) from your company, QuickShip Express. The delivery date initially (2)

was December 1%, but | have yet to receive my package, and there has also
been no update (3) its status.

| understand that delays can sometimes happen, but a(n) (4) of
communication is even more frustrating. Could you please provide me with
information about the whereabouts of my order and let me know when | can expect it
(5) ?

| would appreciate your prompt attention to this matter. Thank you for your time and
(6)

Best regards,
John Doe

Phone: 555-1234
Email: johndoe@email.com

Question 1. A. set B. take C. make D. feed
Question 2. A. estimated B. estimating C. to estimate D. estimates
Question 3. A. by B. at C.on D. up
Question 4. A. variety B. proportion C. amount D. lack
Question 5. A. to arrive  B. arriving C. to arriving D. arrive
Question 6. A. assisted B. assist C. assistance D. assistants

Read the following social media post and mark the letter A, B, C or D on your
answer sheet to indicate the option that best fits each of the numbered blanks
from 7 to 12.

£1 Event Cancellation Notice &

Unfortunately, the weather forecast predicts heavy storms tomorrow, so, (7)

your safety, we have no choice but to (8) the event. We understand and sincerely
apologise for any disappointment this may cause. However, there is a(n) (9) that
will be notified to you as soon as possible. For those who've (10) tickets, please
rest assured that there are two options available for you. You will receive a full refund if
you claim it. (11) option is to transfer your ticket to the new date.

Please share this post to spread this information to everyone. We appreciate your
understanding and support during this time. Thank you for your (12) , and we
look forward to welcoming you again!

#EventUpdate #Cancellation #Reschedule #Refund #StaySafe

Question 7. A. for the sake of B. irrespective of C. prior to D. thanks
to
Question 8. A. go without B. figure out C. get by D. call off
Question 9. A. rescheduled event date B. rescheduled date event
C. event rescheduled date D. date rescheduled event
Question 10. A. repaid B. purchased C. preserved D. pursued
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Question 11. A. Other B. The other C. Others D. Another
Question 12, A. leisure B. respect C. account D. patience

Mark the letter A, B, C or D on your answer sheet to indicate the best
arrangement of utterances or sentences to make a meaningful exchange of
text in each of the following questions from 13 to 17.

Question 13.

a. Emma: That's cool! Are you using a machine or just making it by hand?

b. Kevin: I've been experimenting with making my own coffee at home recently.

c. Kevin: | use a French press. It's really easy and tastes great!

A.b-a-c B.a-c-b C.c-b-a D.c-a-b
Question 14.

a. Ben: That's smart! I'’ve heard a planner can make a big difference in productivity.
b. Ben: What's so special about using a planner?

C. Sara: I'm going to use a planner to keep track of my assignments.

d. Ben: How are you planning to manage your time better this semester?

e. Sara: It helps me stay organized and prevents me from missing deadlines.
A.a-e-d-c-b B.b-e-a-c-d C.d-c-b-e-a D.d-c-a-e-b
Question 15.

Hey Jack,

a. I'm also trying to cut down on caffeine, so I've been drinking green tea instead of
coffee.

b. Let me know if you have any tips or ideas to make mornings even better!
c. By the way, do you have any morning routines that help you start your day off right?

d. At first, it was really tough, but I've gotten used to it, and | feel so much more
energized.

e. I've started waking up at 5 AM to do a morning workout before work.

Cheers,

Sophie

A.d-c-a-b-e B.e-c-d-a-b C.e-c-a-b-c D.e-d-a-c-b
Question 16.

a. He twisted his ankle badly and had to stop playing immediately because of the pain.

b. He carefully followed the treatment plan, did physiotherapy exercises and took
prescribed medications.

c. Last month, Tom had a bad accident while playing football with his friends at the park.

d. At first, he thought it was just a minor injury, but after visiting the doctor, he was told
to rest and avoid walking for several days.

e. After two weeks, he was able to walk again without any pain, and now he is fully
recovered and back on the field.

A.c-a-d-b-e B.c-d-b-a-e C.c-a-e-d-b D.d-c-b-e-a
Question 17.

a. Its consequences are devastating, with countless lives lost, economies destroyed, and
entire populations left in dire conditions.

b. Armed conflict has been a persistent issue throughout human history, causing
immense suffering and displacement.

c. The international community must work harder to find diplomatic solutions and
promote peaceful coexistence, as the human cost of armed conflict is too high to ignore.
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d. Despite numerous peace efforts, many conflicts continue, leaving behind deep scars
that last for generations.

e. It often arises due to political, territorial, or belief-based disputes between nations or
groups.

A.b-e-a-d-c B.c-b-e-d-a C.b-a-d-e-c D.b-e-d-c-a
Read the following passage and mark the letter A, B, C, or D on your answer

sheet to indicate the correct option that best fits each of the numbered blanks
from 18 to 22.

The animation industry has become a global powerhouse in entertainment.
Originating in the early 20™ century, (18) . Gradually, it evolved into the
sophisticated digital techniques we see today. Thanks to advances in technology,
today’s animated films (19) can make the stories more immersive and engaging.
For example, movies like Frozen and Toy Story have set new standards for visual effects,
showcasing the potential of computer-generated imagery (CGIl) and 3D modelling.

Moreover, (20) ; it extends to television shows, video games, and even

advertising, all of which rely on animation to create appealing content. The growth of
streaming platforms such as Netflix and Disney+, which has led to a surge in demand for

animated series, (21) . These platforms have not only given rise to new animated
series but have also enabled smaller studios to gain visibility.
In addition to technological advancements, (22) . Animated films often

transcend language barriers, reaching international audiences and offering unique
insights into different cultures. This universal appeal is one of the reasons why
animation continues to thrive, drawing attention from all corners of the world.

Question 18.

A. simple hand-drawn sketches were first used for animation

B. people originally used only hand-drawn sketches for animation
C. it's simple hand-drawn sketches that were used for animation
D. animation began with simple hand-drawn sketches

Question 19.

A. have various vivid characters and lifelike environments

B. that feature highly detailed characters and lifelike environments
C. to tell the story of real characters in real environments

D. bring the characters portrayed in the story to life in lifelike settings
Question 20.

A. animation in modern times is not just limited to films

B. people are increasingly inclined to watch traditional animation
C. animation films convey human values in a friendly way

D. animation today covers both practical and pressing topics
Question 21.

A. and animation has dominated as a global form of entertainment
B. when animation became dominant in entertainment worldwide
C. what made animation dominant as a form of entertainment

D. has made animation a dominant form of entertainment worldwide
Question 22,

A. animation also plays a crucial role in cultural exchange

B. animation is often associated with national culture

C. you must understand the culture before watching animation

D. culture is sometimes reflected through animation
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Read the following passage and mark the letter A, B, C, or D on your answer
sheet to indicate the best answer to each of the following questions from 23
to 30.

The British Isles are not just a geographic entity; they are a collage of ecological
and scenic variety that has evolved over millennia. In recent years, as eco-tourism
continues to gain popularity, these natural havens have attracted a growing number of
nature enthusiasts.

People from all walks of life are now more eager than ever to step away from the
hustle of modern life and immerse themselves in the serene, majestic, and sometimes
wild environments of the UK. One of the best ways to experience the beauty and
diversity of the UK's natural landscapes is by taking United Kingdom cruises. This
journey through the UK’s coastlines and islands is not just a travelogue; it's an
exploration of the soul of Britain's outdoors.

However, as the popularity of these natural sites increases, the importance of
balancing tourism with environmental preservation becomes paramount. Various
organizations across the UK are dedicated to conserving these landscapes while
promoting sustainable tourism practices. These efforts are crucial in ensuring that these
natural wonders remain unspoiled for future generations, maintaining both their
beauty and ecological integrity.

There are various things that those planning to explore the natural wonders
should keep in mind. First, responsible and sustainable travel is essential. Second,
adhering to local guidelines respecting wildlife, and practising ‘leave no trace’

principles are vital in preserving these areas. The most suitable times to visit vary,

with each season offering its own unique experiences. Finally, accommodation
options are plentiful, ranging from eco-friendly lodges to camping sites, allowing visitors

to stay immersed in nature.

(Adapted from https://thebossmagazine.com/)
| Question 23.The word evolved in paragraph 1 can be best replaced by

A. developed B. operated C. transferred D. orbited
| Question 24.The word themselves in paragraph 2 refers to

A. walks B. havens C. people D. nature enthusiasts
| Question 25.The word unspoiled in paragraph 3 is OPPOSITE in meaning to

A. amazed B. ruined C. crowded D. advanced

Question 26.Which of the following best paraphrases the underlined sentence in
paragraph 47?

A. They can be visited in every season because all of them bring wonderful experiences.
B. All seasons are suitable for visitors although they can bring different experiences.

C. The best time to visit depends on each season which brings special experiences.

D. The best time to visit isn’t related to the season but to the experiences desired.

Question 27.Which of the following is NOT mentioned as one of the things to keep in
mind for anyone wanting to visit natural wonders?

A. Respect wild species

B. Travel responsibly and sustainably

C. Go on trails to stay safe

D. There are various accommodation choices

Question 28.Which of the following is TRUE according to the passage?

A. The British Isles are well known for their geographic features.

B. Eco-tourism has led to a decline in the popularity of mass tourism in the UK.
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C. Various organizations are working to balance tourism and environmental
preservation.

D. Visitors should avoid any interaction with wildlife to preserve the natural areas.
Question 29.In which paragraph does the author suggest a good way to explore the

UK?

A. paragraph 1 B. paragraph 2 C. paragraph 3 D. paragraph 4
Question 30.In which paragraph does the author introduce a rise in a travelling style?
A. paragraph 1 B. paragraph 2 C. paragraph 3 D. paragraph 4

Read the following passage and mark the letter A, B, C, or D on your answer
sheet to indicate the best answer to each of the following questions from 31
to 40.

Each year, over 700,000 emergency room visits involve children with asthma,
according to the Journal of the American College of Emergency Room Physicians. While
the exact cause of asthma remains unclear, and there is no cure, scientists know it runs
in families and has linked the condition to over 30 genes. Children with parents who
have asthma are more likely to develop the condition.

Factors such as prenatal antibiotic treatments, indoor pollutants, smoking, and
being overweight can factor into the development of the disease in adults.
Socioeconomic factors can also play a significant role. Researchers supported by the
National Institute of Environmental Health Sciences have found that adults living in
neighbourhoods with the most air pollution had the highest rates of asthma.

Fortunately, though, recent research suggests pregnant women may have some
degree of control over whether their children develop asthma. (I) Women were once
advised to avoid exercise during pregnancy to avoid the risk of premature labour or low
birth weight. (1) However, physical activity is now seen as beneficial for the well-being
of both the woman and the baby. (lll) Moderate physical activity can help prevent
excessive weight gain and gestational diabetes, according to the U.S. Centers for
Disease Control and Prevention (CDC). (1V)

The agency also recommends healthy pregnant women get at least 150 minutes
of moderate-intensity exercise per week, which can include brisk walking, bike riding,
and yoga. Maternal exercise is associated with better outcomes for babies. Studies have
shown that regular physical activities with increased blood flow during pregnancy can
result in better lung, heart, and cognitive development in them.

(Adapted from https://www.nationalgeographic.com/)

| Question 31.The word them in paragraph 4 refers to

A. outcomes B. babies C. studies D. activities

Question 32.Where in paragraph 3 does the following sentence best fit?

Moreover, it supports heart and lung health during pregnancy.

A. (I) B. (Il) C. (I D. (V)
| Question 33.The phrase it runs in families in paragraph 3 mostly means

A. many family members have it

B. it is a common issue among families

C. family members never ignore it

D. families often consider it unimportant

Question 34.Which of the following is NOT mentioned as one of the factors likely to
cause asthma in adults?

A. indoor pollutants B. personal hygiene C. smoking D. air pollution
| Question 35.The word beneficial in paragraph 3 is OPPOSITE in meaning to
A. endangered B. vulnerable C. complimentary  D. detrimental
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Question 36.Which of the following best summarises paragraph 47

A. Regular physical activity during pregnancy can reduce the risk of developing asthma.
B. Babies will benefit mentally from active mothers once they are born.

C. Pregnant women should exercise properly to improve the health of their babies.

D. To maintain good health during pregnancy, women should exercise regularly.
Question 37.Which of the following best paraphrases the underlined sentence in
paragraph 17

A. The likelihood of developing asthma is higher in children whose parents have it.

B. Children are less likely to develop asthma if their parents do not have the disease.

C. Having parents without asthma increases the chances of a child developing asthma.
D. Asthma is more likely to develop in children whose parents do not have the condition.
Question 38.Which of the following is TRUE according to the passage?

A. Asthma is primarily caused by prenatal antibiotic treatments.

B. Social and economic factors can influence the development of asthma.

C. Physical exercise during pregnancy is discouraged by health experts.

D. Babies whose mothers exercise during pregnancy are less likely to have lung issues.
Question 39.Which of the following can be inferred from the passage?

A. Regular physical activity during pregnancy has long-term positive effects on the
child’s cognitive development.

B. Although maternal exercise is beneficial, it does not guarantee that children will be
free from asthma.

C. Physical exercise during pregnancy may contribute to better overall health for both
mothers and babies.

D. Environmental factors are significant contributors to the increasing rates of asthma in
both adults and children.

Question 40.Which of the following best summarises the passage?
A. Asthma remains largely unstudied, and exercise during pregnancy is proven to
prevent this health condition in both mothers and babies.

B. Asthma is caused by many indoor and outdoor factors, and pregnant women should
avoid polluted areas to maintain their babies’ future health.

C. Socioeconomic factors, air pollution, and family history contribute to the risk of
asthma, while exercise is recommended for health improvements.

D. Asthma is caused by genetics, environmental factors, and lifestyle, and maternal
exercise during pregnancy can reduce the risk of asthma in babies.

BANG TU VUNG
STT T vung T loai Phién am Nghia
1 | accommodation n /5 koma'derfn/ chd &
2 | amaze v /o' meiz/ lam kinh ngac
3 | ankle n /"@enkl/ mit c4 chan
4 | assistance n /9" sistons/ su trg giup
5 | coexistence n / kowig' zistons/ su chung song
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6 | cognitive adj /"kognitrv/ lién quan dén nhén thic
7 | complaint n /kom 'plemt/ 161 phan nan
8 | conflict n/v /"konflikt/ su xung dot; xung dot
9 | consequence n /"konsikwons/ hau qua
10 | conserve \4 /kon's3:1v/ bao ton
11 | countless adj /'kaontlis/ vo b
12 | crowd n /krasd/ dam dong
13 | cure n/v /kjor/ phuong phép chira tri; chita bénh
14 | delivery n /dr'livari/ su giao hang, sy chuyén phat
15 | devastate \ /'devastert/ tan pha
16 | displacement n /dis'pleismant/ su di doi
17 | eager adj /'1:gor/ hao hurc
18 | eco-friendly adj /"tkow frendli/ than thién v&i moi truong
19 | ecological adj / 1:ko ' Tod3ikl/ thugc sinh thai
20 | energized adj /'enardzaizd/ tran day ning luong
21 | entity n /"entati/ thuc thé
22 | environmental adj /m varron'mentl/ | thuc vé moi truong
23 | estimated adj /"estimertid/ dugc udc tinh
24 | evolve \% /1'volv/ tién hoa, phat trién
25 | geographic adj / dzi:o'graefik/ thugc dia ly
26 | immense adj /1'mens/ to 16n, bao la
27 | immerse \% /1'm3:rs/ dam chim
28 | initially adv /1'n1fali/ ban dau
29 | integrity n /m'tegriti/ su toan ven
30 | moderate adj /'modarat/ vira phai, diéu do
31 | paramount adj /' paeromaosnt/ t6i quan trong
32 | persistent adj /par 'sistont/ kién tri, dai dang
33 | plentiful adj /"plentifl/ ddi dao, phong phu
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34 | predict v /prt dikt/ du doan
35 | purchase v /' p3:rtfas/ mua
36 | recover \% /r1’kavar/ hoi phuc
37 | reschedule v / ri:" fedzu:l/ 1€n lich lai
38 | ruin \% /'ru:in/ phé hiy, 1am hong
39 | scenic adj /"stnik/ dep, co canh quan
40 | serene adj /sa'rin/ yén binh, thanh than
41 | spread v /spred/ lan toa, lay lan
42 | sustainable adj /s9'stemabl/ bén vimng
43 | thrive v /Brarv/ phat trién manh
44 | transfer \ /'treensf3:r/ chuyén di, chuyén giao
45 | treatment n /'tri:tmont/ su diéu tri
46 | unspoiled adj / an'spoild/ hoang so, chua bi pha huy
47 | visibility n / viza'bilati/ tam nhin
48 | whereabouts n /'weara bawts/ noi ¢, vi tri
BANG CAU TRUC
STT Céu tric Nghia
1 make a complaint phan nan, khiéu nai
2 update on cap nhat vé
3 the whereabouts of something vi tri, noi & cua cai gi
4 variety of + N sb nhiéu su da dang cua nhiéu thir
5 proportion of + N dém dugc/khong dém duoc ty 1€ cua mot thur gi do6
6 amount of + N khong dém duoc lugng ctia mot thir khong dém duge
7 | lack of + N khong dém duoc sy thiéu hut
8 for the sake of vi loi ich cua ai/cai gi
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9 irrespective of bét chap, khong phu thudc
10 | priorto trudce khi

11 thanks to nho vao, nho ¢o

12 | call off huy bo

13 | figure out tim ra, hiéu ra

14 | getby xoay x0 dé song

15 planto V du dinh lam gi

16 | prevent somebody from something ngan ai khéi viéc gi

17 | make a difference tao su khac biét

18 | avoid V-ing tranh lam gi

19 due to béi vi, do

20 rely on dua vao, phu thudc vao
21 | resultin dan dén
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